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KANNUR  UNIVERSITY 

          MM KNOWLDEGE ARTS & SCIENCE COLLEGE, TALIPARAMBA. 

        B.Sc . AVIATION AND HOSPITALITY (UG PROGRAMME). 

---------------------------------------------------------------------------------------------------- 

 

MODEL QUESTION  PAPERS FOR SELECTED CORE PAPERS: 

 

 1).4B05 AVH(Core) AIRFARES AND TICKETING 

2).4B06 AVH(Core) BASICS OF AVIATION 

3).5B08 AVH (Core) AIRPORTS AND AIR TRANSPORTS 

4)5B09 AVH (Core) AIRPORT GROUND HANDLING 

5).6B12 AVH (Core) AIRLINE INDUSTRY 

6).6B13 AVH (Core) CARGO OPERATION AND MANAGEMENT 

 
 

 

 

 

 



              

 

        4B05 AVH (Core) AIR FARES AND TICKETING 

Time :3 hrs            Marks:40 
______________________________________________________________________________ 

I .  1 to 5 fill in the blanks & 6 to 10 choose the correct answer.  Marks 10 x 1/2 = 5 

1. Aviation history of India begins in ________with _________ a former RAF Pilot. 

2. The _______is the prime regulatory organization in India in the civil aviation. 

3. In-flight announcements are made first in the _______. 

4. To be moved to a higher class of service is called _______. 

5. ________Airlines sets its own checked baggage allowances limitations and fees. 

6. Where is the head quarters of ICAO ? 

(A. Geneva, B. Madrid, C. Montreal, D. Ottawa) 

              7. Currency of the U.K ?    (A. Euro, B. Franc, C. Dollar, D. Pound) 

               8. Three letter IATA’s airport code of Ottawa?  (A. YTO, B.YMQ, C. YOW, D. YVR) 

 9. Three letter Airport code of O’Hare International airport?    (A.ORY,   B. OSH,    C.RIO,  D. ORD) 

10. What is the country code of China? 

     (A.CR, B.CO, C.CL, D.CN) 

 

II. Expand the following abbreviations:         5x 1 = 5         

1) SSR    

2) DBLB     

3) VGML    

4)  VCHS    

5)  OAG 

 



 

III. Write Short notes         10x 2 = 20 

1) Down grade 

2) Distinguish Long haul and short haul. 

3) Low cost carrier 

4) Define Baggage 

5) Differentiate between General aviation airport and Private airport. 

6) Open Ticket 

7) Dangerous goods 

8) What you mean by DGCA- Director General of Civil Aviation 

9) Bilateral agreement. 

10) Check- in 

IV. Write an essay (not more than 4 pages) on any one of the following  1 x 10 =10 

       1). Briefly explain the role of AAI 

       2). Explain the concept of IATA                3). Describe the airline companies in India. 

           

 

 

 

 

 

 

 

 



 4B06 AVH(Core)- BASICS OF AVIATION 

Time :  3 hrs          Marks : 40 

______________________________________________________________________________ 

I .  1 to 5 fill in the blanks & 6 to 10 choose the correct answer.    10 x 1/2 = 5 

          1) ITU is the ______communication technology. 

          2) An aircraft emergency landing on water is called _______. 

          3) ________is known as NOTAMS 

          4) ________stands for the IATA code for the British Airways. 

          5) ________color of the light flashes in the port side of the Aircraft. 

          6) When did the first flight take off? 

(A. 16/11/1903,    B.17/12/1903,     C. 20/12/1904,        D. 03/02/1904) 

         7) Airbus industries Headquartered at ? 

           (A. Orley,      B. Toulouse,      C. Marsalles       D. Madrid ) 

         8) Logo of the airline is usually painted on__________ 

(A .engine,    B. wings       C. tale       D. Elevator)  

        9) The aircraft registration code for India is_______ 

(A. VT     B.HZ       C. AP,           D.A6) 

       10) The first scheduled air service began in_________ 

               ( A. Chicago   B. Dallas   C. Ottawa.   D.Florida) 

 II. Expand the abbreviation:        5x 1 = 5 

        1) ICAO 

        2) AOG 

        3) ETD 

        4) DGCA 

        5) CRP 



 

                            2 

III. Write short notes on any ten of the following     10x 2 =20 

1) Aeronautics 

2) Cockpit Voice Recorder 

3) Flight plan 

4) Navigation Light 

5) Minimum Descent attitude 

6) Rudder 

7) Tab  

8) NOTAM 

9) Flaps 

10) Private airlines in India 

11) No Frill airlines 

12) Airbus 

IV : Briefly explain about any two of the following.     2x 5 = 10 

1) Airport authority of India 

2) Emergency response plan 

3) Threat to Civil Aviation 

4) Passenger Entertainment System. 

 

 

  



     5B08 AVH (Core) - AIRPORTS AND AIR TRANSPORTS 

Time :  3 hrs          Marks : 40 

I .  1 to 5 fill in the blanks & 6 to 10 choose the correct answer.    10 x 1/2 = 5 

1) UNM – Unaccompanied Minors, _________is the  first and ________ is the last. 

       2) Hospitality service is to serve others to make them_________. 

       3) ------------is the Airport code of Dubai. 

       4) AUH is the airport code of ________ 

       5) Chatrapati Sivaji airport is in ________  , India. 

       6) Ceiling means ______   (  A. Above 30000 feet,     B. Below 30000 feet ,   C. Above 20000 feet      

            D.    Below 20000 feet) 

7) C/L stands for _______            ( A. Centre line Hand guard    B. centre line of  Runway,   C. Centre    
line of Parking Bay,     D. Centre line of Ramp) 

8) Forecasting of climatic conditions is responsible under _____                                                                 
(A. ATC   , B. Met    Dept (Meteorology)  C.GPWS  ,   D.FIC) 

        9) The color of “black box (FDR) used in flight is ______    ( A. blue  B. black   C. Red   D. Orange) 

        10) The approval and regulation of civil aviation on each country is done by _____ 

              (A.DGCA    B. IATA    C. NAA   d. FAA) 

 

II. Expand the abbreviation:        5x 1 = 5 

1) UNM 

2) AVGAS 

3) PWDS 

4) SEL CALL 

5) CIP 

 

 



 

III. Write short notes on any ten of the following     10x 2 =20 

1) NOTAM and NOTAC 

2) How a special passenger need a  special attention in an airline ? 

3) Navigation Satellite System. 

4) Disembarkation procedure 

5) Baggage handling. 

6) Special handling for a VIP and VVIP passenger. 

7) Write any 6 important airlines and their codes 

8) VIP Lounge 

9) Duty – Free Shop 

10) Write any four countries and their Main airports  

11) Differentiate Domestic flight and international flight  

 

IV : Briefly explain about any two of the following.     2x 5 = 10 

1) Explain the Domestic Check –in Procedures in an airport 

2) Write the economic  factors of airlines 

3) Explain Aeronautical Radio Navigation System 

  



5B09 AVH (Core)- AIRPORT GROUND HANDLING 

Time : 3 hrs          Marks : 40 

I .  1 to 5 fill in the blanks & 6 to 10 choose the correct answer.    10 x 1/2 = 5 

1) __________services are essential parts of the final products offered by an airline to the 

customers. 

2) ATC stands for ___________ 

3) __________ is the no-limitation on the transportation of airline passenger baggage. 

4) The VIP /VVIP passengers are boarded _________ and deplained ________at the destination. 

5) The Cabin crew who fly internationally will be required to clear __________and 

___________at the first airport of entry  into a country. 

6) When was IATA founded?   (A.1945,     B.1955     C.1962,      D.1942) 

7) The first aircraft hijack was  on _________  (A.21/03/1932    B.21/02/31       C.08/04/32       

D.10/02/31) 

8) Another common  industry term for unchecked baggage is _________(A. Cabin baggage      B. 

Compartment baggage       C .Cargo baggage     D .Small baggage) 

9) ___________is used as Navigational equipment?   (A .NOTTAM      B. ILS       C. TWY     D. AIP) 

10) What is the standard color of an Infant Boarding pass?   (A. red     B. green         C. yellow    D 

.white) 

II. Expand the abbreviation:                 5x 1 = 5 

1) WTMD 

2) BCAS 

3) IATA 

4) IFR 

5) HHMD 

III. Write short notes on any ten of the following            10x 2 =20 

1)  Handling of restricted articles 

2) Define Instrument landing System 

3) Airo-bridge 

4) Embarkation 



5) Domestic Flight Stage 

6) Certificate of air worthiness 

7) Baggage Allowance 

8) Security restricted area 

9) Flight Dispatcher 

10) Ramp Handling 

11) Seatbelt 

12) Emergency Exit 

IV . Briefly explain about any two of the following.     2x 5 = 10 

1) Baggage Handling procedures 

2) Role of ICAO 

3) Explain about Bureau of Civil aviation 

4) Special handling passengers procedures 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



     

 

6B12 AVH (Core)- AIRLINE INDUSTRY 

Time :  3 hrs          Marks : 40 

I .  1 to 5 fill in the blanks & 6 to 10 choose the correct answer.    10 x 1/2 = 5 

1) ATA   stands for…………………… 

2) An   employee of an Airline who is primarily responsible for the safety and comfort of 

passengers during their flight is called a ……………………. 

3) Planning for ……………….. should be an integral part of any project undertaken at an Airport 

4) Persons with specific……….should plan to have all required forms for assistance ready in 

advance, to avoid flight delays. 

5) CHML stands for…………………. 

6) The  standard baggage allowance for an infant is---------------- 

(A.  20 Kgs   B.  15 Kgs.    C.   10Kgs.   D. 7 Kgs.) 

        7) What is the IATA code for Indigo Airline?    ( A. G8       B. 9W        C. 6E       D.  IC) 

        8) DEPU  stands for……………..?    

                (A. Deportee    B .Diabetic meal    C .Deaf passenger    D. Unaccompanied deportee) 

       9) There are a number of international companies that provide ____________ to agent subscribers? 

   (A.CRS        B. GDS          C. GPU       D. IFL) 

       10) Who called a Child? 

                (A. 0-2 years of age    B. 6-12 years of age     C. 1-12 years of age        D. 2-12 years of age ) 

 

 



II. Expand the abbreviation:                 5x 1 = 5 

1) AVML 

2) AFCS 

3) DBML 

4) VGML 

5) AOE 

 

III. Write short notes on any ten of the following            10x 2 =20 

1) Explain  the difference between  ETA,ETD & ATA ,ATD 

2) Explain use of CRS in Airline offices 

3) What are the different types of flights? 

4) What is meant by Pay load? 

5) Accidents on the ramp? 

6) Write any 5 Meal codes used in airlines 

7) Role of station manager in responding to emergency 

8) Airline 

9) Role in airside safety 

10)  Emergency medical assistance in Airport 

11) CRS 

12) Baggage allowance 

IV . Briefly explain about any two of the following.     2x 5 = 10 

1) The role of Travel agency in the Airline industry 

2) Refueling precautions 

3) Importance of CRS in an Airline or Airport 

4) Explain Crew management 



6B13 AVH (Core) -CARGO OPERATION AND MANAGEMENT 

Time :  3hrs          Marks : 40 

I .  1 to 5 fill in the blanks & 6 to 10 choose the correct answer.    10 x 1/2 = 5 

1) ________regulates the transport of dangerous goods by air. 

2) Cargo on Freighter aircraft carrying ____________ & ____________on the main and lower deck. 

3) The Lower deck compartments of conventional aircraft are also called _______compartments. 

4) NOTOC  stands for ____________ 

5) Dangerous goods are sometimes referred to as Hazardous materials or ___________ 

6) Dangerous goods are divided into ___________classes.  (A. 7     B.9        C.11      D.5 ) 

7) The dangerous goods class1 represents the type __________   

 (A. gases     B. Flammable liquids   C. Explosives    D. Toxics) 

        8) How many AFT and FWD cargo holds are available in the passenger aircraft ? 

 (A. 2    B. 4      C. 6       D. 1 ) 

        9) Who approves IATA live animal Regulations?     ( A.  LAPB       B.LAR       C.OIE      D.CITES ) 

       10) Which is a perishable cargo?      

(A. Furniture     B. machinery     C. live plants      D. books for      blinds) 

 

II. Expand the abbreviation:                 5x 1 = 5 

1) ICH 

2) FIATA 

3) DGCA 

4) ULD 

5) FOD 

 



III. Write short notes on any ten of the following            10x 2 =20 

1) Define Dangerous goods 

2) Ground Handlers 

3) Airway bill 

4) Ramp fuel 

5) Different classes of Dangerous goods 

6) Documentation 

7) Ramp Handling 

8) The services offered by a Cargo reservation 

9) Trip fuel 

10) Define Cargo 

11) Shipper’s declaration for dangerous goods 

12) Dry operating weight 

IV . Briefly explain about any two of the following.     2x 5 = 10 

1) Freedom of Air 

2)  Classification of Hazard goods 

3) What are the services offered by a Cargo agent? 

4) Explain about Loading and Unloading in an Aircraft  
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