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KANNUR r"- UNIVERSITY

(Abstract)
M.S.W Programme- Scheme & Syllabus ( lst and llnd sen'rester only) under Choice Based Credit and
Semester System (Oulcome Based Education syslem- OBE ) in Affiliated Colleges wirh etfect trom 2023
admissions - lmplemented- Orders issued.

ACADEMIC C SECTION
ACAD/ACAD C4 t t67 68 I 2A23 Dared: 23.09.2023

Read:-1. U.O No. Acad C21429!2O77 Daled 08.09.2020
2. U. O No_ ALad CL|2L24612019 Dared 07.72.2020
3 . U.O. No. Acadtcu?1246t2019 dared !6.02.20?3 ,

4. U.O. No. Acad/CuZLZ46tZ019 dared 20.04.2023
5. Minutes of the meeting of the CSMC & Conveners of Adhoc comminee held on
15.06.2023
6. U.O. No. AcadtcLi27246t2019 dated 09.08.2023
7. scheme & syilbus lor MSW programme submitted by the convener, Ad lroc committee
vide e-ma,l dated 19.09.2023
8. Minutes ot the Meeling of the Ad hoc conrmittee for sociar work programme herd on
19.09.2023

ORDER

l Curriculum Syllabus Monilorrllg commiltee comprising the merrbers ol Syndicate was constituted for
the Syllabus revision of uG & PG Programmes in AtfiliaGd Colleges, vide piper read (1) above and asper the reconrmendalion ol lhis commiftee in its mee$ng held on 20.11.2020, ionsrjtute a suo
commiftee to prepare the Reguration for pG programmes in afiiriared co[eges vide papei reao 121above.

2 As the reconstitulion ot Board ot studtes of rhe university is under consderaion of the Hon,ble
chancelror' considering the exigency o, the maner. Ad hoc conrmidees were constituted vrde paper
read (3) above, & it has been mcdilied vide paper read (4) above ro revise the Curriculum and sylalluso, PG Programmes in Afriliated Colleges w.e.f 2023-24 academic year.

3- The combined meeling ot the curriculurn syllabus Monitoring committee & conveners of Ad hoccomminee held on 15.06.2023 al syndicale room discussed in detail the draft Regulation, prepareo oythe curricurum Syfiabus Monitoring commirtee, for lhe pG programmes under choice Based creditand semesEr system to be implemented in Atliliated colleges ! 1e.f 2023 adnr,ssion and proposeo thedifferent phases o{ syflabus revision process such as sublect-wse workshop , vide paper reacri5l above

4' Revised Reguration ror pG prograrnmes under choice Based credir and semester system ( in oBE-outcome Based Education system) was approved by the vice chanceflor on 05.08.2023 andimplentented w.e.f 2023 admlssion vide paper read (O) above.

5 Subsequenfly' as per the paper read (7) above, rhe convenor, Ad hoc committee for socrar work
submined rhe frnarized copy of the scheme & sylabus of rst& Ind semester M.s.w programme forimplemenralion w.e.f 2023 admission atong ;n rhe Minutes of tne meerinli. 

"oi 
ii"- 

"o no"comminee.(Paper read 8 above).

6 rhe vice chancefior after considering the matter in delair and in exercise ot rhe powers or theAcademic council conferred under section 11(1) chapter lll ol Kannur university Act, 1996 and all otherenabling provisions read together with, accorded sandion to impremenl the scheme. sylrabus of lsl &llnd semester M.s.w programme under choice Based credit and semester sysrem ( in oBE- outconreBased Educarion system) in Aft iated coleges under the unir"raity w.e.f 2023 admassion . subrect toreport to lhe Academic Council.

7'The scheme & svllabus ol lst and ltnd semester M.s.w proqramme under choice Based credit



and S?rnester System ( in OBE- Outcome Based Education System) in Attiliared Colleges under the
university ',,,,.e.1 2a23 admissron is uploaded on the website of rhe universrty
(w!wr.kannuruniversity.ac.tn)
8. Orders are rssued accordirrgly.
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For REGISTRAR

1. Principals of Affiliated Colleges otfering M.S.W Programme
2. Convenor, Curraculum Syllabus Monitoring Comminee.
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1. The Examination Branch (Through PA ro CE)
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KANNUR UNIVERSITY

Curriculum for Choice Based Credit and Semester System for Postgraduate
Programme in Affiliated Colleges - 2023

(OBE - Outcome Based Education System)

Kannur University introduced Outcome Based Education (OBE) in the curriculum for
undergraduate students in 2019. Expanding OBE to the Postgraduate curriculum and syllabus
from the academic year 2023 onwards demonstrates the university's commitment to fu(her
improving the learning experience for its students across different academic levels. This move is
to enhance the academic rigour and relevance of the Postgraduate programmes, better preparing
the students for their future careers and challenges.

Outcome based education is an educational methodology where each aspect of education
is organized around a set of goals (outcomes). Students should achieve their goal by the end of
the educational process. Throughout the educational experience. all students should be able to
achieve their goals. lt focuses on measuring student performance through outcomes. The OBE
model aims to maximize student learning outcomes by developing their knowledge & skills.

The key to success ir.r outcome-based education is clarity, for both teachers and students
to understand what's expected of them. Outcome-based education aims to create a clear
expectation ol results that students must achieve. Here. the outcome includes skills. knowledge
and attitude. [n addition to understanding what's expected. outcome-based education also
encoura_qes transparency. The basic principle of outcome-based education is that students must
meet a specific standard to graduate. Hence, no curve grading is used in outcome-based
education. and instead. teachers are free to experiment with any methodology they feel is best.

I. NIISSION STATIi]\,I ENTS

To produce and disserninate neu knorvledge and to find novel avenues for application
ol such knou,ledge.

To adopt critical pedagogic practices rvhich uphold scientific tenlper. the

urrcompronrised spirit olenquirl'and the right to dissent.

To uphold denrocralic. multicultural. secular- environnrental and gender scnsitive
valucs as the loundational principles of higher education and to cater to lhe nrodern
notions olequity. social-iustice and merit in all educational etrdeavours.
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lo afllliate collcges and other instilulions ol higher learning and to monilor
acadenric.,..thical. administrative and inlraslructural standards in such institutions.

To build stfonger cornrllr.rnitv netu,orks based on the values and principles of higher
education and to ensure the regiorr's irrtellectual integration sith national vision and
international standards.

To associatl' ri ith the iocal selt'-governing bodies and other statutorv as u'ell as non-
governrnental organizations fbr continuing education and also lor building public
a\\areness on irnpoftant social. cultural and other policf issues.

2. ESTABLTSHING THE PROGRA.I\{N{E OUTCOMES (pOS)

Programnre Outcomes (POs): Prograrrrre outconlcs carr be deflned as the objecti\es
achier"ed at the end o1'an1 specialization or discipline. l-hese attributes are rnapped ufiile a

student is doing gladuation and deternrined u'hen thev get a degree.

PO l: Advanced Knorvledse and Skills: Postgraduale courses ainr to provide students \\,ith in-
depth knos,lcdge and advanced skills related to their chosen lleld. fhe bcst olllcome sould be to
accluire a conrprellensi\'e und!'rstanding of the sub.iect matter and develop specialized expertisc.

P0 2: I{esearch and Analltical Abilities: Poslgraduate programmes olten emphasize research
and analrtical thinking.-fhe ahiliti to conduct independent research. analvze contpler protrlems.
and propose innorative solutions is hiqhlv valued.

PO 3: Critical Thinking and Problem-Solving Skills: Developing critical thinking skills is crucial
for postgraduate students. Being able to evaluate intbrmation critically, identify patterns, and
solve problems creatively are important outcomes ofthese programs.

PO {: Eltective Conrmunication Skills: Strong communication skills. both rvritten and verbal.
are essential in various prot'essional setlings. Postgraduate proglams should focus on enhancins
comnrunicatiorr abilities to ellectivell convcl, ideas. present research findings. and engage in
academic d iscussions.

PO 5: Ethical and Prol'essional Standards: Gladuates should uphold ethical and plol'essional
standards relevant 10 their tield. Understanding and adhering to professional ethics and practices
are important outcomes of postgraduate education.

PO 6: Career Readiness: Postqraduate programs should equip students \\ith the necessary skills
and knorvledge to succeed in their chosen careers. Tlris includes practical skills. industr;--spec ifi c
knorr,ledge. and an understandinu ofthe.iob ntarket and its requirenrents.

P0 7: Net*'orking and Collaboration: Building a plofessional netrvolk and collaborating u,ith
peers and e\perts it.t the lield are valuable outcomes. These connections can lead to opportunities
Ibr resealch collaborations. internships. and ernplovnrenl prospects.
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PO 8: t-it'elong Learning: Postgraduate education should instil a passion tbr Iiltlong learninr.
'lhc ability to adapt to nerv devekrpnrents in the fleld. pursue I'urlher education. and stal updated
u ith errerping trends is a desirable oulcome.

3. N{S\\' PROCRAN{NIE SPECIFIC OUTCO]\IES (PSOS)

Application of social work methods, values, principles, theories and framervorks for the
practice and interventions: integrating theoretical knorvledge rvith practical skills.

ll. Linderstand societal structures and dvnamics and lrunran behaliour considcling the
influencc of social. cu ltural. pol itical and environurental l-actols.

llt Stal'updated on regional. national and global social issues and policies. programs. and

s)stenrs that in:pact individuals and comnrunities. and their inrplicatiorrs for social s,ork
practice.

lv. Demonstrate knorvledge of legal framervorks and ethical guidelines relevant to social
rvork practice. ensuring ethical decision-making and professional conduct.

Acquire knou ledge about marginalized groups and communities. their vulnerabilities and

rights.

b. Competencies

Assess heeds. strengths/resources. and risks of individuals. groups and communities and
develop comprehensive intervention plans based on the assessment.

II, ldentifl. mobilize and manage resources for the eff'ective delivery of services in various
social rvork settins.

l. Adr'ocate 1bt social justice. human rights. and equality'on behalf ol indiriduals and
nrarginalized conrrnunities throuuh intbrmed actions.

Denronstrate cultLrral conrpetence b1 efl'ectivel_"' engaging u ith individuals l'r'onr divc'rse
cultural backqroLrnds in a respectlul and inclusive manner.

v. Adhere to professional ethics and standards consistently in the practice ofsocial work.

c. Skills

Communicate elfectivel)' - verballl,. non-verbally and n'ritten rvith all stakeholders in
difl-erent social s,ork settings.

6
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Demonstrale empathy and actlve listening skills to create a supporlile and understanding
environment fbr clients and prorrote ef-fective cornnrun ication.

Apply problem-solving techniques to analyze complex situations. identify appropriate
solutions, and make informed decisions for effective social work practice.

Demonslrate cornpassion and empathy to\valds clients and conrmunities. actively
promoting their $ell-being and dignitr,.

Demonstrate proficiency in documentation methods and systems used in social rvork
practice.

d. Attitudes

Approach clients and colnrrunities s,ith respect. non-.judgnrent. and cultural sensitivitl,.
r aluing divelsitr and prornotinu inclusivc' practices.

lt Empower individuals, families, groups and communities by fostering beliel in their
abilities and facilitating their active participation in decision-making processes.

Engage in self-rellection and cultirate seIf'-auareness to identil_\' personal biases.
linritations. and aleas lor qroslh. ensuritrs prof-essional development.

Actively uork louards social justice and equalit), by addressing s).sten:lic barriers.
advocating lbr change. and prontoting inclusive practices rvithin social rrork.

{. DEFINITIONS

In these regulations, unless the context otherwise requires:

a.'Programme' treans a progratrute of studl, complising of Core Course. Elective Course.
Open Course and MOOC course as applicable.

b, Duration of the Progranrme - The dLrlation ol i\lS\\' Pruqranrnre shall be -1 Scntesters rr ith 6
tiorking ciats ol'l8 uceks in a scmcstcr distributed oter a period of 2 acadentic lear.s in
corrpliancc rvith hours ol'instruction stipulated b1 LJ(iC.

c, Setnester - 'Senrester' means a ternr consisting ol 108 uorking davs includins examinatiorr
da1 s and Saturdar s.

6

iv. Advocacy. networking. and collaborating successf'ully rvith rnultidisciplinarv tearns.
community organizations. and stakeholders to enhance the rvell-being of clients and
comrrunities.

v. Handle crisis situations efl'ectively by providing immediate support and connecting
individuals rvith appropriate resources and services.



d.'Academic Week' is a unit of six working days in which the distribution of work is organised
from day one to day six (normally, Monday to Saturday). with five contact hours of one-hour
duration on each day for four days (Monday to Thursday) and 8 hours of field work practicum
for two days (Fridays and Saturdays) in a rveek. All together it comes 517.5 rvorking hours per
semester. A sequence of l8 such academic weeks constitutes a semester.

5. ELIGIBILTY FOR AD]\,IISSIoN

(The admission to all PC programmes shall be as per the rules and regulations ofthe University.)

a. A Degree in an1'Subject recognized by Kannur Universitl,.
b. Those u,ho have obtained a degree or are appearing for the final vear degree exanrination are
eligib le to apply.
c. lJndergraduates in social rvork appll,ing for MSW shall be given a rveightage.

6. PI{OG RAN{}'IE STRI.]CTI-1RE

The MSW programme shall include

6. lCore Courses (C) - Courses that a MSW student n.rust successfulll, conrplete to receive the
degree. In the tlrird semester llre student can opt tbr a specialized streant that he/she has to
continue lor the fourth semesters.

6.2 Elective Courses (E) - There shall be 3 Elective courses spread over the llrst
three semesters of the IVlSW course.

6.3open f,lective (OE) - There shall be I Open Elective course in the third semester of the
programme. Students can choose the Open Elective offered by other PG Depanments.

6.-l Concurrent Field Work & Viva (P) - Field practicum is cornpulsorv lbr all the.l semcsters.
eaclr sernester field rrork is lbr 8 credits (100 nrarks). 'l-he Ileld nolk suidelines 1bl each
senrester are detailed Iate[.

6.5 Field Work Days - MSW being a professional programme and the students are expected to
undergo Field Work Praclicum, two days in a week are to be allocated for field work. So, it will
be six working days per week including Saturdays.

6.7 Project/ Dissertation (Pr) - In the fourth semester. a student has to undertake a project under
the supervision ofa teacher in order to submit a dissertation on the project u,ork as specified.

6.8 Internship - It is a compulsory requirement for the successful cornpletion ofthe programme
.The internship will span six rveeks and rvill be divided into two parts. The flrst part will take

1 I

6.6 Skill Training (ST) - There shall be a skill training of 2 credits each in the lirst three
semesters ol tlre prograr,]1me.



place lor one nronth during the semester break of the second semester. rllrile the other part u,ill
occur in the lburth semester. N'larks rlill be arvarded in the fburth semester on the successt'ul
cornplction ofthe both the parts.

6.9 General Viva Voce - Shall be conducted at the end ofthe programrne.

6.10 Rural camp - During the first semester, students are expected to participate in a rural camp
that spans l0 days. This camp carries 4 credits and entails a total engagement of 120 hours.

6.llField work in community setting - Itisa mandatory field work within a community
setting, spanning a period of l0 days. Each day consists of 8 hours ofengagement.

6,12 Erposure visits to social n'ork settings in Keral:r - In the llrst semestcr. stlldents rnust
urt,.le[lakc c\posLlrc r isils lo a rrrinirntrrn ol' 5 r.:o"elnrrtctrl oI I()lr-so\ cn] rncnt orqarrizaliorrs
$ithin the state of Kelala. l-lpon cornpleting these visits. studer]ts are e\pected to earn a

mirrirrunr ol4 credits.
6.13 Erposurc Visits to Social Work Settings Outside Kerala / Studl'Tour - ln the third
semester. therc is a mandate lbr exposure visits to social \\ork settinss located outside the state

o1-Kerala. Ihe studl' tour spans about l0 dal's. ol'tbring students hands-on esperience and

e\posure to social l,ork praclices. 'I his activity carries a credit value o1'4 and requires a total of
120 hou rs.

6. C(;PA (Cumulatirc Gradc Point Average):

A stLrdent shall accurrrrlate a rninirlurr of ll0 crc'dits lirr' \lS\\'
No. of Courscs Totrl

Credits

e

First

Second

5 Core + Field Work Practicum + I Skill Training 25

t5

500

.+00
I

Third

Fourth

4 Core +l Elective + Field Work Practicum + | Skill
Training+Fi151 pn1 of internship for 30 days during sernester break

j Core +l Elective +l Open Elective + Field Work Practicurn + l

Skill Training

4 Core + Field Work Practicurr + Dissenation (PR) + Second part
of Internshiplbr l5 days

l6 Core + 2 Electi\e +l Open Electires
3 Skill Training 5 F\L(P) + I PR

ALTOT

I

N'l a rks

25 500

r00

25 600

100()



Program
me
Structure

Senrester I Senrester ll Senrester III Semester IV

No
of

Pape
rs

Cr
edi

TS

Hou
rs

Mar
ks

No
of

Pape
rs

Cred
its

Hou
rS

Mar
ks

No
of

Pape

rs

Cred
its

Hou
rS

No
of

Pape

rs

C red
its

Hou
rS

Mar
ks

Core
Papers

5 t5 22s 250 l l2 I80 200 -:) 9 135 t50 l t2 I80 100

Electives I .+5 i0 l 15 50

Open
Electives

I -) 45 50

Practical -) 8 210 l 00 I IJ 240 100 l IJ 210 200 8 240 200

sk ill
Training

I 60 50 I l 60 50 I 60 50

Projects I 5 200

Total 9 ,< 525 500 1 525 .r00 It 25 s00 '7 25 -195 600

Tolal Core Papers

Total Electives

Total Open EIect ives

Total Practicals

Total SkillTraining

Total Projects

Total

No of Papers

12

6

I

8

I

Total N{arks

600

300

50

700

150

200

2000

7. SPECIALISATION IN J\ISW PROGRAN,INIE

A student s,ho registers for MSW programme can choose their specialization as electives in their
third and fcrurth sernesters.Ttlo electives are compulsory in the third and fourth semester l'ron'r
the pool of their specialisation. The following are the specializations provided by the
depanments in the Colleges aflliated to tlre Universitr,.

Specialisations

a. Medical and Psychiatric Social Work (MPSW)
b. Rural and Urban Community Development (RUCD)
c. Human Resource Management (HRM)

q

Mar
ks

75

525

Total Credits

36

l8

J]

6

5

100



II. FRA]\TE\\'ORK FOR FIELDWOITK

Frameu ork for Ficldu'ork

Senrestcr Nature of Field Work

[:'irst

Second

'l'h ird

Founh

Exposure visits to social n,ork settings in
Kerala

Field Work in Comrnunity Settings

Rural Canrp

Social Work Practicum and Viva

Internsh ip Part -l

Social Work Practicum and Viva

Exposure Visits to Social Work Settings
Outside Kerala Cum Study Tour

Social Work Practicum and Viva Voce

Internsh ip Part-2

No. of
Days/Hours

Minimum 5 days
(40 hours)

8 hours x
l0 da1's

I 0 days

8 hours x
30 days

8 hours x
30 days

8 hours x
I 5 days

I 0 davs

8 hours x
l5 da1,'s

8 hours x 15 da1's

Credits Total Hours

't t20

120

240

N'larks rvill be given
on successf-ul

completion ol'the
sccond part of

internship in the
lburth semester

120

r20

.l

t20

t20

t080

4

8

4

1

-1

Total 32

9. DISSERTATION

9.1 A dissertation is to be undertaken by all students. The Disse(ation entails field work, report,
presentation and viva voce. The class hours allotted for dissertation may be clustered into a
single slot so that students can do their rvork at a center /location for a continuous period of time.

a. Dissertation rvolk shall be carried out under the supervision of teacher in the parent
depafimenl concerned or prescribed b) the depafinlent coordinator.

b. The' pro.iect repon shall be prepared according to the guidelincs approved b1, the
universitv. 'l'hree typed copies of'the pro.iect report shall be subnritted to the Ilead of the
Dellanrrerlt. tuo seeks befbrc the conrnrencenlenl ofthe ESE ofthe llnal sentester. (Onc

lC)



copy to the University for extemal valuation and to be kept in the University library
thereafter. one copy to be kept in the Department and one personal copy for the student).

l'he erternal evaluation of the Dissenation shall be carried out at the end of the
programme. The titlc and the credit s,ith marks arvarded fbr the Dissenarion should be
entered in the grade/malk sheet approved by the universitl,.

d. Er erl student has to do the Dissertation independentll . No group pro.iects are accepted.
'l'he pro.lect should be unique s,ith respect to title. project conrent and project lal oLrt. No
t\vo project reporl of any student should be identical. in anv case. as this nrav lead to the
cancellation ofthe pro.lect report bJ,the universitr,.

9.2 Evaluation of Proiect Work

The ESE ofthe project rvork shall be conducted by two external examiners

c

a

!'

b. Evaluation ofthe Pro.iect Report shall be done under Mark Systenr

c. The evaluation ofthe project u ill be done at THREE stages:

d. Continuous Assessment (CA) (Supervising teacher/s rvill assess the project and a\\,ard
internal Marks out of 100)

The copy ofthe project will be sending to the university along with the fourth semester
answer books and rvill be evaluated at University. (Extemal Examiners appointed by the
university u,ill assess the project aI University and award External Marks out of50)

t-. There ir ill be a Dissertation Viva for the pro.ject s ork done b1,' the students tou,ards the
cnd of IV semester. ('fhe Dissertation r ir,a ri ill be done b1 E\ternal Erantiners appointed
b1 the universitl,and marks ivill be aualdcd out of50.)

g. Marks secured for the project will be arvarded to candidates. combining the intemal.
University Evaluation Marks and Marks of the Dissertation Viva.

h. A Student shall be declared to pass in the Project report course if she/he secures
minimum 40olo marks of the aggregate and 40o/o separately for extemal. The student
should get a minimum of40% marks for pass in the project. [n an instance of inability of
obtaining a minimum of 40% marks, the Project work may be redone and the report may
be resubmitted along rvith subsequent exams through parent department.

i. External Examiners u,ill be appointed by the University from the list of IV semester
Board of Examiners in consultation with the Chairperson ofthe Board.

j. The criteria for evaluation and arvarding marks rvould be the following:

ntcrnal (Viva) 207. of total

1l



Components rZ, of I ntern al Marks
Punctuality 20

Use of Data 20

Scheme/Organ ization of Report +0

Viva-voce 2.0

External (807o of Total)
Cohrponents '2, of Erternal N{arks
Relevance ofthe Topic 5

Statement of Objectives l0
Methodologl /Relerence/B ibl iography l5
Presentation of Facts / Figures /
Language style/Diagrams etc

l0

Quality o1' Anall,sis/Use of Statistical tools l5
Find ings and recommendations l0
Viva-Voce 50

12-



KANNTIIt TINIVEIiSITY

MSW DEGREE PROGRAMME UNDER CREDIT BASED SEMESTER SYSTEM
(cBss-PG) 2023

PROGRAM]\{E STRUCTURE AND SCHE,N'IE OF EXAN,IINATION

SENTIISTER ()NE

Scnrester I

Cou rse Code
Title of
the Course

Fundamentals
MWMSWOIC0l of Social Work

Profession

MwMS\\ orco2 lo"!"lY unl
Socral A nal) srs

MwMS'* orcoi fsl9lo]og1 lor
socral Workers

Working with
MWMSW0I C0.1 Individuals and 3

Families

Mwvswolco5 working rrith 
3

Uroups

Exposure visits

MWMSWo r co6 to social.*ork
sett[lgs ln
Kerala

Field Work in
MWMSW0ICOT Comnrunitl

Settings

MWMSW0ICOS Rural Camp

MWMSW0IC09 Skill Training

Su b Total

Exam
Duration

Hours
per
rveek

Total
Hours

Credits
Marks

Internal External Total

J 4453 l0 40

l0 40

l0 40

l0 40

l0 ,10

50

50

50

50

50

50

50

r00

50

-)

J

4453

4.153

4453

4453

402

8 hours
x I0
days

t0
days

l0 hrs
x6
da1's

802

t20 4

602

525 25 50 200 500

19



SEMESTER TWO

Se mester ll

Course Codc

MWMSWO2CIO

MWMSWO2CII

MWMSWO2CI2

MWMSWO2CI3

I\4WMSWOzEOI

MWMSWO2EO2

MWMSWO2E03

MWMSWO2EO4

Title of
the Course

Social Work
Research and
Statistical
Applications

Social Welfale
Adrninistration

Communitl,
Organ isat ion and
Social Action

Counsclling Skills
and Techn iques

Elcctir,e-l

Social Psl'cho logy

Working rr,ith
Difl'ercntlv-Abled

Soc ial Work
among Childrcn
and Adolcscents

Disasters and

Social Work
lnterventions

Marks

Internal Eriternal Total

Total
Hours

flrctlits

344s3

34453

34453

344s3

34453

t0 40 50

r0 40 50

l0 40 50

l0 40 50

t0 40 50

Social Work
MWMSW02CI4 Practicum and Viva

Voce

lnternsh ip -Part I

MWMSW02CI5 SkillTraining

8

hours
x30
dal's

8

hours
x -10

da1's

l0hrs
x6

davs

240 8 t00

50602

Su b Total

1+

525 25 50 200 400

Exam Hou rs
Durati per

on rveek



SE\IIISI'EIT TI IRI.]E

Course Code

Course Codc

MWMSWO3CI6

Title of the
Course

Project Planning
and Management

Marks

Internal External Total

l0 40 504453

4s3

Exam
Duration

Hou rs
per

n eck

Total
Hours

C rcdits

MWMSWO3E05

MWMSWO3EO6

MWMSWOSEOT

MWMSWO3EO8

MWMSW0300l

MWN4SW03002

ELECTIVE -3

&

ELECTIYE J

Elective-2

Abnornral
Psvchologl

Social Inrpact
Assessment and

Auditin_s

Code on Wages.
Social Securitl'
and Other Lat's

Business Plan
Developrrent for
Social Sector

Open Elective-1

Cender. Health
and Development

Development
Challenges in
lndia and
Sustainable
Development
Coals (SDGs)

Choose any one
Specialisation
Specialisation-l:
Medical and
Psychiatric
Social Work
(MP)
Specialisation-2:
Rural and
Urban
Community
Development

.+

,t

l

-)

J

-l

.-,

J

-l

t0 40 50

-1

l

453 t0 40 50

4
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MWMSWO3EO9
(MD)

MWMSWO3EIO
(CD)

MWMSWO3EII
(IIR)

MWMSWO3EI2
(MP)

MWMSWO3E I3
(CD)

MWI\4SW03h 1.1

(HR)

MWMSWO3CI8

MWMS\\'O3C I9

(CD)
Specialisation-3:
Human
Resource
Management
(HRM)

Social Work in
Nledical Settings

Cornmunity'
Development
A pproaches and

l'ools

llunran Resource
Mana-Eernent and
Development

Soc ial \\'ork in
psl,chiatric
sctting

Rural and Llrban
Comnrunitl
Development and
Governance

Olganizational
[]ehal iour

Exposure Visits
to Social Work
Settings Outside
Kerala Cunr
Studl.Tour

Skill Trainin.u

453

120 4

120 4

602

l

-1

,)

_)

-)

.,)

+ 453104050

4

-+

-+

.1

r0 40 50

100

100

50

Social Work
MWMSW03C l7 Practicum and

Viva Voce

l0
days

Sub Total 525 25 50 200 500
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SEMESTEIT FOUR

Semester IV
Hours Marks

Exam per Total
Duration neek Hours Credits lnternal External TotalCourse Code

MWMSWO.+C2O

MWMSWO4C2I

ELECTI\,'E 5

&

ELECTIVE 6

MWMSWO4E I5
(MP)

MWMSWO4EI6
(MP)

MWMSWO4EIT
(MP)

MWMSWO4EI8
(MP)

Title of the
Course

Social policy and
legislation

Lifeskill
Education

Choose any two
courses from the
respective
specialisations:
Specialisation-l:
Medical and
Psychiatric
Social Work
(MP)
Specialisation-2:
Rural and
Urban
Commu nity
Development
(CD)
Specialisation-3:
IIuman
Resource
Management
(HRM)

J

-) -l

-)

-1

4453

34453

10

l0

50

50

40

40

Public Health

Clinical Social
Work and
Psl chotherapeutic
Interventiol.rs

Perspectives on
Agcing and
Geriatlic social
rYork

Trauma Care and
Cris is

Intel ventiorl

.1

,1

9062080

1!

+



MWMSWO4EI9
(CD)

MWMSW04E2O
(CD)

MWMSWO4E2I
(CD)

MWN,{S\\'().iE22
(CD)

MWMSW04E2s
(HR)

MWMSWO4E24
(HR)

MWMSWO4E25
(HR)

MWMSWO4E26
(HR)

Environmental
Justice and

Sustainable
Developnrent

Soc ial
Entrepreneursh ip
and

Empo\verment

Social Action.
Advocacy and

Movements

Social lnclusion
and
Emporr erment ol
Marginsalised

Labour Welfhre
and legislations

Industrial
Relations and
Colpolate Soc ial
Responsibility
(CSR)

Unorganised
sector workers
and social ri ork
( Inc lude Migrant
n orkers)

Resource
Management in
I{unran Service
Organ isatiorrs

, l

-+J

34

.1

-)

.,)

34

I

-) l

-) 4

MWMSWO.lC22 Internsh ip -Part 2

Soc ial Work
Practicunr and

Viva VoceMWMSW04C23

MWMSW04C24 ResearchProject

Sub Total

120 4

120 4

755

r00

r00

200

J95 25 40 160 500
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FIht-D \\'OItK ('t RRICt l-t. \l

INTROI)UCTION

Field practicum in MSW course is designed to provide a varietv ol opportunities to develop and
enhance prol'essional practice skills. The purpose of fieldrvork is to rrerge theoretical knorvledge
n'ith practical applicatiorr. Leaming is aided through observation. analvsis of social realities and
experience ofparticipation in designing and providing social uork intervention.

Fielduork is conrpulsorv in all the fbur semesters. Field u'ork is carried out either as coltcurrent
(2 da1,s in the fleldi agencl, in a n,eek) or consolidated (fieldu,ork day,s combined together lor a
certain period- 25 davs/ 30 dals) according to the convenience ofthe field/agenc1, in rvhich the
students are placed.

In the flrst 1wo senresters the purpose ol field rvork is to give an overall exposure to the existing
social situations/problems. interventions at Government/ Non-government levels and scope tbr
prof'essional intervention. Third and fourth semester fleld rvork focuses on fie area of
specialization chosen by the student and in-depth understanding/ intervention in the particular
area.

Field Work and Block Placement assessmcnt n ill be fulll internal and the Department
$'ill be the final authori(v in al'arding the grades

l.Develop the ability to observe and analyse social realities.

2.To understand tlre characteristics of social systems and their dynamics based on the theoretical
understanding obtained fronr the courses in the semester.

i.To understand and appreciate the culture. nonns and values of the varied sections of people in
the communitl'.

4.To give the students a broad vierv of interventions by various GOs ,NGOs/individuals in the
issues ofthe society.

5.To understand. leam. observe and evaluate the problems and interventions.

6.To develop the ability to recognize the need for neu,er programmes. initiate and participate in
them.

rq
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The broad objectil'es of Field Practicum are as follos s:



7.To gain clarity and imbibe values which sustain positive attitudes and ethics of prot'essional

social work practice.

8.To develop the capacity to integrate knorvledge and practice-theory by participating in the
intervention.

9.To demonstrate oral, written and presentation skills of comnrunication in a community as rvell
as among various intervenlion groups.

I0.To enhance rvriting skilis to document practice properl"v. Recordings to be vierved as an

expression of interest. nrotivation and involvement in practice and as evidence of enrichment in
the process of professional grow'th.

To achier.e thcse objectives, the students are exposed to actual situation in various rvays and
tt ith varying intensity of involvement in different semesters through different programmes.

N{SW FIRST SI]MSTEI{

First semester field work is divided into three major parts, namely:

No. Activity No. of Hours/Days Credits

1 Exposure visits to social u olk
settings in Kerala

Minimum 5 days
(40 hours)

1

) F ield \\ ork in Conrntunitr
Scttinss

8 hours x
I 0 days

-) Rural Camp I 0 days l

ErDosurc visits to social u'ork settings in Kerala

To provide an exposure to and understanding of the services provided in response to people's
needs, the students are taken lor visit to various Social rvork related organizations run by
Governrrent. NCOs and Individuals.

A minimum ofseven visits are carried out to various settings like those Iisted belolr':

l. Health setting- Community Healdr Projects. PHCs. Mental Health Centres

2. Rehabilitation Centres for rnarginalized groups- Mentally/ Physically challenged, Women/
Destitute children. Elderly

3. Criminal Justice Systems- Jails. Courts. Police stations and Juvenilejustice centres

J. Serual Health Intervention projecrs

2A



5. Entrepreneurship Development /Training Centers

6. Agencies/ Panchayath successfully implementing community development programmes

7. Agencies addressing environmental issues

8. Other agencies. the Department finds suitable for the Social t/ork Students.

Field Work in Communitv Settings

T'he corrnrunitv field rvork in the l'1 semester aims to e\pose tl]e students to the rural and urban
communitics of our state. In this process they also gel an understanding of the comntunitv life.
their culture" practices. tradition. needs. problerns elc. It provides an opportunitl,to learn to build
rapport with people'in comrrunity and to improve corrr murr ication skills. analltical skill. and
observation etc. Every student is place'd in the comnrunitv lbr a period ol I 0 dai s.

In the first senlesler the students rvill be placed in the nearbl conrrlunity under a development
agencr (Governmental or Non Governmental).

Community carnp will be the first attempt by the department to help the students to bridge gap
between theory and practice, and hence should be carefully incorporated into the curriculum.
Care should be taken to organize community camp in such a way as to enhance the insights of
the students in the foundational/core courses of social science concepts

2l

Rural Canrrr

Scope of the camp

o The rvork undertaken irr the carnp can range fiom parricipating in a reconstruction work.
rehabilitation projects. in campaigns. social action projects to research projects. The camp
can also be conducted in remote rural areas. urban slums. rvith populations undergoing
traun]atic experiences, in spaces lbr differently abled people etc.

o It provides the students rvith an opportunity to rvork nith diverse populations in tenns of
ethnicit): socio economic status so as to enable the students to have greater respect for
diversity and sensitivitl, tou,ards inequality and injustice.

o The rvork undertaken in the community should nol be inconsiderate of the errvironnrental
balances. gender equalitl'. professional and ethical values ofsocial u,ork.

a TIle camp s'ould be organized in such a manner as to help dre students have rnaxinrun.t
experience in comnrunitv living and hence should be encouraged to live nith the comnrunir\
nrembers as much as possible without encroaching upon their cultural specificities.

a The camp also provides Ihe students an opportunity to rvork and live together as a tearr and
this s'ill be the first in a series ofactivities undertaken bl,them in tlre t\\o \ear course uork.

a Stlldenl is considered as adult learner and hence sill be havinc. in colrsultltion rvith the



facultl, supervisor. tlre f'ull responsibility irr plarrning and executing the objectives of dre
camp and ensuring that those objectives are met.

a Students are expected to submit a detailed record ofthe camp activities.

Modus Operandi of the camp

A committee consisting of elected representative of first semester students and supervisory
teacher together will decide upon the venue ofthe camp and the work to be undertaken keeping
in sight the objectives of the camp. Financial requiremenrs should be mer by the students, which
can also be raised through community pafticipation in forms ofmoney and kind. The supervisory
teachers and camp coordinators can plan daily routine and day leaders ofthe camp. Care should
be taken to see to it that every student in the batch had got an opportunity to share and give
leadership in most of the camp activities. Mode of evaluating the camp can be flexible and be
finalized by the concerned department council in accordancervith the nature oi the camp.
Participation in the camp is compulsory. Camp will be of ten days duration.

N'ISW SECOND SEMSTEIT

In the second semester the students are placed in srnall groups or independently in the ivelfare
agtrtcies managed by Government or Non Gol'ernnrental organisations in the nearby places fbr
the practice of Social \\rork rrethods.

Second senrester field nork is divided into tuo major parts, nanreh:

No Activity No. of Hours/Days Credits

I Social Work Praclicum and
Viva

8 hours x
30 days

ti

2 Internship- Part I 8 hours x
30 days

2Z

The internship u,ill span six u,eeks and rvill be divided into t\\,o pafts. The first pan rvill take
place for one montlt during the semesler break ol the second semester. rvhile the other part will
occur in the fourth setnester.Marks rl'ill be asarded in the fourth semester on the successful
conrpletion of the both the parts



}{S\\/ THIITD SE]\{STEII.

In the tlrird sernesters. the studenls are placed in agencies implemerrting progranrntes in
specialized areas. They are placed in respective streams the),opt as Specialisation. The studenrs
set an overvierv of the intervention in diffelent areas. be it conrmunitl' developnrent
(urhan/rural). hospitals/ rehabilitation centers. induslries or agencies u,orking u,ith children.
s,omen or r outlr.

Third semester field nork consists of hvo major parts, namell:

No Activitl, No. of Hours/Davs Credits Marks

I Social Work Practicum and
Viva

8 hours x
l5 days

4
100

l
Exposure Visits to Social Work

Sett ings Outside Kerala Cunr
Studv Tour

I 0 days I 100

EXPOSURE VISITS TO SOCIAL WORK SETTINGS OUTSIDE KERALA CUM
STUDY TOUR- PROCEDURE

A study tour n ill be arranged in the third semester. Participation in the study tour is compulsorl,.
Stud1, tour can be rvithin Kerala or outside and should be .jointly planned u,ith the students
keeping in mind the objectives of the tour. Studl'tour uill be of a nraximum duration of tr'n da_vs

including the travel.

OBJECTIVES
a This nill be an opporrunity for the students to get exposed to the national scenario in

contemporary social rvork practices and ideology. It helps thenr to place the social rvork
profession as dynanric and n.rulti dimensional.

o To acquaint the students rvith the changing trends and concerns in Social rvork Profession.

a This course should provide students with an opportunitl, to interact *ith comrnunities and
client groups and social conditions that thel' are not used to in their regular fieldsork
practicurn.

a This should become a means lbr the department to netuork and lbrge vely fiuitlul relarions
rrilh professionals. organizatior.rs. activisls and client groups.

a This course rvill supplement the theory papers and the t'ieldrrork experience that the students
u,ere exposed to duling the first two semesters of MSW course.

o The students will have better understanding of skills and strategies currentll, in use and have
an oppoftr-uritv to analvze them * ith the help olexpens.
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Organizing Erposurc Visits To Social Work Scttings Outside Kerala Cum Study Tour

The students in consultation uith faculty supervisor should har.rdle the organizine. cooldinlrrinc
uork olthc studv tour. This includes tinalizing. the place. organizations arrd people to be ntet
durin! the studv tour. contactinq thcnr. and the logistical arrangenlcnls. The depann'tent/toul' co-
ordinator has to arail slitten pernrissions fiom all the agencies uell in adr.ance and nrake the
llecessar), arlanget'neltts fbr the sntooth conduct o['the progranltne.

]\,ISW FOURT H SIIMSTEIT

ln the tburth selnesters. thc students are placed in agencies irrplementing progranrmes in
specialized areas dillerent fronr the exposure they received in third seuresler and keeping in vierv
the core papers in specialized areas in this semester. The students are expectcd to get an in depth
understanding of their respective areas ol Spec ialisations.

Fourth senrestt'r ficld l ork consists of:

No. Activity No. of Hours/Days Credits Marks

I Social Work Practicum and
Viva Voce

8 hours x
I 5 days

l t00

)

Internsh ip Part -2 8 hours x 15 davs l r00

I\TEI{\SHtP ( J5 D.{\'S CO}IpR.rsr\(; l'AR',I-l & PART-2 )

Internship is the culmination of practice training and the students are given preference to select
their own agency, based on their area of interest within the framework ofthe specialization .This
is undertakenin two parts ,the first part is for 30 days during semeser break after completion of
the second semester.Part 2 ofthe internship will be for l5 days after the completion ofthe fourrh
semester.The students need to undergo these internship in 2 parts in selected agencies inside/
outside the state. This is to equip the students to the actual rvorking situation to translate the
theoretical knowledge and to practice the professional skills they acquired as part of the MSW
programme. This empowers them to accept the challenges and get an in depth view of rvork
situations and develop professional skills / attitudes to address the problems in the field.

2+



FIELI) \\-OIIK SUI'ERYISION:

The students placed in different settings are supervised at tu,o levels.

Agencl, level:- Wherever possihle the agencies are requested to assign a tield u,oik supervisor to
the student. 'lhe students shall report to the supervisor regularll'during Iield rr,ork davs. plan an

acti\iti chaft sith their consultation and looks to hir.n/her guidance/ l'acilitation for all actiriries
related to the agenc-,- and field.

Faculty Supervisor: The students are placed with a faculty supervisor in tlre depa(ment rvho
facilitates guidance and advices the students with regard to all his field activities. Regular field
work reports are to be submitted to the F.S based on which F.W supervisory conferences are held
every week on proposed days. One hour is set apart for this consultative rvork.

Field Work Supervision Visit:- In addition to this the faculty supervisor visits the students irr their
field rvork agency. holds discussion with agency Field \\rork supervisor and gets updated on the
progress rnade by the student in the field. A proper supervisory visit diary should be maintained
by the Head ofthe Department or Teacher in charge ofthe Department.

Field Work Assessment Criteria:-

The student placed in a field rvork agency / community fbr the field rvork practicum is assessed
regularly on the basis of the follorving criteria. The teacher shall maintain a register or record of
the repon submission. their grade. field work attendance and other activities in the Field work
placement.

a. Quality of \\brk: The integration oftheory into actual practice.

b. Application ofPrinciples. skills. tools and techniques

c. Procedural aspects ofreports (subrnission regularity. punctuality etc...

d. Quality of reports.

e. Field Work Supervisory Conference

i. Feedback from the field rvork agency/ Field supervisor

g. Senrinar on Field Work

h. Field u,ork Viva

2()



SEMESTER -I

N{WI\ISWO1COl-FUNDAMENTALS OF SOCIAL WORK PROFESSION

Credits ll

Hours/week 4

COURSE OBJECTIVES

1. Understar.rd the histor.v of social rvork and social work education iir India and abroad

2. Learn the basic concepts, nrethods and functiot.ts of social work
3. Understar.rd the philosophical assumptions and values of social rvork.
4. Undersland social u'ork as a prolession
5. Identify various t-relds olsocial u,ork practice

COURSE OUTCOME

On successful completion of this course:
I. The learner will be able to perceive Social \Vork as a profession.
2. The learner u'ill undcrstand the historical development of Social Wolk
3. Tl.re leamer u,ill knorv the r.nethods of Social Work
4.Tl.re lean.rer s,ill study the principles. skills. values. and code of ethics of Social Work
prolession
5. The learner will develop an understanding about the Philosophical
loundations of Social Work

MODULE I (9 hrs)

Detlnition. meaning. t-unctior.rs ar.rd objectives
Social rvork as a profession

Philosophical assumptions of social work profession - Humanitarianism, Liberalism and

Democracy (Democratic frame work, worth and dignity of individual, interacting forces of
human behaviour, uniqueness of individuality, change and the potentiality to change, the
right for self-direction, participation of clients in the helping process, right to self-fulfilment
to the extent of his capacity and w-ithin the limits. Society's responsibility to facilitate self-
fulfilment of the individual. group or community)

Principles of social work

Methods of social work: Basic and Ancillary - Micro" Mezzo and Macro Practices

Scientific basis of social work - knowledge, skills. tools, techniques and abilities of a social
*,orker

26



MODULE 2

Historical Development of social work profession - UK. USA. and India

Social Refomr Movements in India and their contribution to social work

MODULE 3

(9 hrs)

(9 hrs)

Social Service. Social Welfare" Social Security. Social Defence. Social Reforni. Social
Justice. Social Policy. Social Legislation. Social entrepreneurship. Social Development.
Social Audit. Social Health

\T0I)T]LE J (9 hrs)

Core Values: Sen ice. social justice. diglitl, and u'orth of the person. inrportance ol human
relationships. integritl' and competence.
Core Competencies
Code of Ethics: International Code of Ethics. National Code of Ethics ( 1979). Declaration of
Ethics of Social Worker ( 1997)

Role and Status of Professional Social Work Associations: ISPSW. NAPSWI. NASW. IFSW.
IFSSW
Indian legislation related to the social u,ork profession

N,IOT)T]LE 5 (9 hrs)

Fields of Social Work (Rural and Urban Comnrunitl' Development
Medical and Psychiatric Socia[ Work
Family and Child WelfaLe
School Social Work
Hulnan Resource Developrnent and Human Resource Management
Criminology and Correctional Work
Geriatric Social Work
Environment and Sustainable Development
Disaster Management

REFERENCES

1. Bhanti.Raj.( 1996). Field Work in Social Work Perspective. Nerv Delhi: Himanshu
Publications.

2. Bhattacharla S. (2003). Social Work: An lntegrated Approach. Deep and Deeppublisher
3. Choudhary'. Paul. (1983). Introduction to Social Work. Ne."v Delhi: Atnra Ranr & Sons.
,1. Dasguta. S. (1967). Torvards a Philosophy ol Social Work in Lrdia. Nerv Delhi:Popular

Book Selvices.
5. Dirritto. Diana. M. (2008). Social Work Issues and Opportunities in a Challenging

Profession (3rd edition). Chicago: L1'ceunr Books.
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18. Tallvar. U. K. (2012). Historv ond philosophl,ol sociul uor[. Anmol Publications
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SE\{ESTEII,.I

MWN{SWOIC()2-SOCIETY AND SOCIAL ANALYSIS

COURSE OB.IECTIVES

f. ijnderstand the nrajor sociological collcepts and terms
2. Leanr the nrajor theoretical basis ofsocial interventions in the *orld
3. Familiarizc nith the rnajor social institutions and the political and economic structures
.1. Conrplel.rend the nragnilude ofcontentporan social problems in India
5. Emporver to anal,vze the society scientifically and interr,ene effectivel)

MODT]LE 1

Sociology: Definition. Scope. Origin and Development. Significance of Sociology in Social
Work.

Individual and Society: Society as system of social relationship, Human Behaviour and the
Factors Influencing Human Behaviour and Socialization.

Socialization: definition and theories.
Agencies of socialization: Heredity - concept. mechanism and influence of hereditl, on
hurnan behaviour: Environment - concept and influence of social. ph1'sical and tamill,
environment. 'fhe mechanisni of herediN' and environment in the process of socialization.
The self and tlre self concept.

Social Process: Dellnitions. Social interactions: Definition. T1'pes - Competition. Conflict.
Assirnilation. Accommodatior.r" Cooperation. Social stratification: definition. tlreories. ty'pes.

caste and race. Social change: definition. theories. lactors ol social change. social progress

and regress.

MODULE 3

Culture: definition" culture and Civilization.

Associations: delinition. characteristics. t1pes.

Institutions: Definition, Characteristics, and Types, Family, Maniage, Education. Political,
Religious, Economic. Community: definition, characteristics. types.

MODTILE 4

Social Disorgar.rizatior.r: Dcti.rition. NIcaning. Nature and Faclors Responsible 1br Social
l) isorgan izatiur.l

lq

MODULE 2

Society: detinition. characteristics



Deviant Behaviour

Social Control: Definition. Agencies of Social Control.

Social Problcms: \,larital Conflict. Famill' Violcnce. Dir orce. Dori rv Deaths. Suicide. Child
Abuse. Jur,enile Delinquencl. Cliild l-abour. Commelcial Ser Work and Hurnan Trallicking.
Addictions. Dmg Peddling. Beggarl. [Jnemplovrnent. Squatt!'r Settlenlcnt and Slums. Caste
Conflicts.

MODULE 5

Definition. Nature and Scope ofEconomics

Factors ofProduction - Land. Labour. Capital, Organisation

Economic System - Capitalism. Socialism, Cornmunism. MNC

Mixed Economy - Public Sector, Private Sector a critique of the systems

Supply and demand, effort at reversing adverse cycles

Micro Credits and Management

Theories of Population, Migration

Poverty - Basic Concepts. Unemployment - Basic Concepts

Globalization: Concept. Consequences

REFERENCES

Adinarayan. S. P. (1964). Social Psychologt, New Delhi: Allied Publishers Pvt. Ltd.

Ali. A.F. Inran (1992). Sotiql Struti/icaliotl ntotlg l\luslim-Ilindu Contnunitv" New Delhi:
Conrr.ror.r \\/ealth Publ ishers

Blratnagar. Ved (1998). Cltullengcs to Intliu's lntegri4': 7'errorism. ('astcisnt. Contnrunulisnt
Neu Dt,lhi: Ra*'at Publicatiorr.

Desai. A. R. (1978. Replinted 19911. Rurul Sociolog,,irt lrttliu. Bombal,: Popular Prakashan

Flippo. Osella and Katl'. Gardner (2003). ('onn'ibution:i to htdiun Sociolog,.. ).[igrdion
illodernity ttntl Sociul Tron.s/itrnrution in Soutll lsla. New Delhi: Sase Publication

Gandhi P. .lagadish (19821. Intliun Ecuusnty sonrc issues. Institute ol- Social Sciences and
Research- Vcllore.
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Mohantl'. N4anoranjan (2004). ('1ass. Custe. Gentler - Reudings in Incli<ut Goternntenl and
Polillci. Nerv Delhi: Sage Publication

Punil,ani. Ram (2003). Contntunul Politics;
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Facts l/crsus ,41-r,lhs. New Delhi: Sage

Shah. (ihansliyam (2001). Dulit ldentitl, und Politit',s: ('ultural Subordinatiort untl Dolir
( hullenge. t,Neu Delhi: Sage Publication.

Singh. Yogendra: IdeolopX,, and Theory in Indian Soclology. New Delhi: Rawal Publication.

Vidya Bhusan & Sachdeva. D. R. (2000). An httr"otluctiotr to Sociologv-. Allahabad: Kitab
Mahal.

Shankar Rao C.N. Sociologu. Principles of Soclologl'. \s1, Delhi: S. Chand and Company

TEACHING METHODOLOGY

1. Lectures with the help ofeffective slides and relevant video clippings
2. Group discussions on the contemporary social scenario as carried by the media
3. Gathering ofadditional information from reference books and articles
4. Participation in national or intemational commemorations Eg. World Aids Day
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SE]\{ESTIR -I

MWMSWOlCO3-PSYCHOLOGY FOR SOCIAL \\/ORKEIIS

COURSE OBJECTI\/ES

I . To get basic understanding about the relevance of Psvchologl, in Social Work Practice
2. To understand the nature and development ofhuman behaviour in socio-cultural context.
3. To t-amiliarise the lheories ofhuntan behaviour and personalitl
4. To understand the nature and dcterminants of basic psl chosocial processes
5. To develop knouledge base and ur.rderstanding of indii,iduals. social groups and

collectives

COURSE OT]TCONIES

I. Develop an understanding on the relevance olPsl,chologl in Social \\rork Practice
2. Understand psychological der,eloprnent ofa person in entironment
3. Identily'the major inlluencing factors on liuntan development
1. Denonstrate an understanding oltl.re dl,nanrics of lruntan behaviour in ternts o1'

hereditl,and envirorrrtent as shapers ol persolrality.
5. Slnthesize the developmental changes in various developmental stages with real life

situations

N{ODULE I

Introduction to Ps1'cholopp: Psl'chologl': l\4eaning. I)cllnirion. Narure and Scope. Fields
ancl Vethods. Concept ot' human be haviour. Schools of I)sr chologl . Il.clct ar.rcc of
Psr chologr lbr Social \\'ork l)rol'ession

Human grotvth and Development: Concept. Nature and Importance: Phvsical and
Pslchological aspc'cts of various stages of I{untan gl'o\\th and Developnrenl: Infancy.
Babl hood. Eally and I-ate childhood. Adolescctce. Earlv and Middle Adulthood and Old
agc.

N{ODULE 2

Learning: nature. definitior.r and ty,pes: lheories of Pavlov and Skinner: remenrbering and
forgetting.
Motivation: conc!'p1 of instir.rct: motives Ibr sur.r, ir,al - meaning and deflnition: tlpes and
characteristics of ntotir.es: hierarchl- ol r.nolires: cor.rscious and unconscions tnolivatiotr.
Adjustment: concepts oladjustment ar.rd nraladjustment: stress: tiustration
Conflict: nature atld 1) pes
Coping mechanisms: nature and t_,.'pcs: niental healtll. and communilv rnenlal |ealth

MODITLE -r

Perception: Concept and Nature. T1.pes. Errors in Perception. Factors in
Perception
Memoq' & Intelligence: Concept. Theories and Assessment

3a
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I
2
J

4
5

Emotions: Development of Emotions - Individual and Group Emotions.

MODULE.I

Personalitr': Definition. Nature. Theories ol Personalitv: Psvchoanalysis. Behavioural.
Cognitile arrd Humanistic theories ol Personalitl: F-actors influencing Personality
Der elopnre rrt - Hereditl and Irnr ironnr,,'rrl

MODTILE 5

Social Psvchologv and its Applications: Collective behaviour: natr.lre and reasons for
collective behar iour. and manifestations of collective behaviour.
Social Perception. Attitude formation. Change and Measurenrent" Cornmunication and
Theories o1' Collectiye Behaviotrr

TEA('}II \(; I\IE'TIIOI)OI,(X;\'

Classroom lectures
I nteraction rvith t'ield practitioners
Case presentations and role pla1,s

Assignments
Reading nraterials and discussions

Refercnces

Cratford. K. (2010). Sociol ll/ork arul Hurttun Derelopnrcnt (3rd ed.). Bengaluru: I-eanring
Mattcrs.

Field" M.. & Hatton. C. S. (2015). E.ssentiol .lbnorntal ond ('linical Ps1cfutlog,. London:
Sage.

Hurlock. E. (2017). Personulitt' Derelopment. New Delhi: Tata McGrarv Hill Publishing Co.
Lrd.

Kuppuswanry. B. (2004). An introduction ro Socinl Pslcfuflog'. Mun.rbai: Media Promoters
and Publishers Prt. Ltd.

Mangal. S. K. (2020). General Pqtchologv,. New Delhi: Sterling Publisher Pvt. Ltd.

Nlorgari. C'.. King. I{.. Weisz..l.. & Schopler..l. (2017). lntrocluc'tiort to Ps1t'lutlogl (7 ed.1.

Noida: N,{cGrau Hill Education.

Nicolson. P.. Bayne. R. & Ou'en. .f . (2006). Apltlied Pst:cholog1,.for Socicl Ilorker.y (3rd ed.).
London: Palgrave.

Nicolsorr. P. 8.. R. (2011). Pstcholo5X, .for Social Wtsrk Thetn"t, und Pructice (4th c'd.).
Loudon: Palgrave Macn.rillan.
Specht. .1. (2017). Per.sonolily Development ucross llte Lifespun. London: Academic Press.

3'



sE\II.tSt'IiR-1

Nl\YNIS\\I0lC0J-\\'ORKIn'G WITH INDIVIDUALS AND FANIILI['S

COLIRSE OBJEC]TIVES

1. l'o understand the basic concepts in Social Case Work and its applicatiou in practice
2. 'l'o der elop the values and skills to practice social case it'ork
3. To develop colrpetencies to use the lrethod in practice $,hile u,orkir.rg with individuals

MODULE 1: INTRODUCTION T() SOCIIAL CASE \\'ORK t hrs

Det-uritions. Meaning and Objeclives of Social Case Work.
Histolv and Development of Social Caserl'ork in tl.K. U.S.A and hldia.
Dil'ference and Similarities betqeen SociaI caseu,ork & Counselling
Settings ol Social Case Work-Primary, and Secondarl, sertings- Scope of Social Case Work in
\-arior-ls settings - tlmil1,. rvomen. and child u,elfare settings. Maniage counselling centres.
Schools settings" Medical and psychiatric settings. Correctional institutions and lndustrial
settings

I\{ODULE 2: COI\{PONENTS AND PRINCIPLES OF SOCIAL CASE WORK 9 hrs

Components of Social Case Work (Perlman's model)
Person - client. significant others and collaterals
Problent - need impaired social functioning.
Place - agency'. objectives. lunctions. policies and r.esources.
Process - Intake. Psvchosocial stud1. Diagnosis. Treatnlent, Er,aluation, Termination and
Follow-up

Principles - Individualization. Purposeful expression of leelings. controlled emotional
invoh'ement. Acceplance. Non-.judgmental attitude. client self-detern.rination and
Confidentialitl,

NIOD[ILE 3: SKILLS, TOOLS AND TECHNIQUES OF SOCIAL CASE WORK
t hrs

caseu nrk Skills - communicatior.r. Listening. I)araphrasing. Rr..sponding. Summarizinl.
Attending. Questioning" C Iaril\'ing. etc.

Tools - Relationship, listening. observation. Inten'ierv. horre lisits. collatelal contacts,
rel'errals

1'echniques - \/entilation. guidance. claritication. psvchologicaI suppor.t. reassurar]ce.
accreditatiou. suggestion. action-olientecl support- advocacr'. environnrent modification. rolc-
plal iiig and Con tl'ontatior.r

MOI)tiLE {

3y
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t hrs

]TIIFE ItEN('I]S

l. Biestek. F. (1961): The Case Work Relationship. London: Allyn &Bacon

2. Friedlander. W.A. (1964). Concepts and Methods of Social Work. New Delhi, Prentice -
Hall

3. Hamilton. G. (1951): Theory and Practice in Social Case Work. New- York: Colornbia
University Press.

4. Lehmann. P. and Coady. N. (eds) (2001) Theoretical Perspectives for Direct Social Work
Practice: A Generalist-Eclectic Approach. New York; Springer Publishing Co.

5. Mathew. Grace (1993): An Introduction to Social Casework. Mumbai: TATA Institute of
Social Sciences.

6. Pearlman. H. H. (1957): Social Case Work - A Problem Solving Process. Chicago: The

University of Chicago Press.

7. Pearlman. Helen H. (1995) - Social Case Work: A problem solving process. New York.
USA. The university press.

8. Pippins.l.A.. (1980). Developing case work skills" Califomia: Sage Publications

9. Richmond. Mary (1965): Social Casework - A Problem Solving Approach. Chicago: The

University of Chicago Press.

10. Robert W Roberts Rebert H Nee: (2000) Theories ofsocial Case uork. Chicago. Unity of
Chicago Press.

I l. Sena F. Fine and Paul H Glass (1996) - The First Helping lntervierv. Engaging the client
and building Trust. Sage Publication.

12. Skidnrore. Rex A and Thackeray. Milton G (1982). Introduction to Social Work. Prentice

- Hall" Englewood Cliffs. Ner,,- Jersey.

I 3. T. Ronen & A. Freeman (Eds.) (2007) Cognitive Behavior Therapy in Clinical Social

Work Practice. New York: Springer Publishirrg Company.

3E

Recording and Writing a Social Caseu,ork Record
Recording in Social Case rvork - lmportance. principles and types.
Writing a Casework Record
MODULE 5: MODELS OF SOCIAL CASE WORK

Models of Casework Practice:
Social diagnostic (Richmond).
Supportive and Modili cator_r'

(Hamilton)"
Problem soh,ing (Perlman).
Crisis intervention (L.vdia Rappaport).
Classified treatment method (Florence Hollies)
Competence based approach (Elleen Grabrill)



14. Tinms. N (1964). Social Case Work: Principles and Practice. London, Routedge 7 Kegan
Paul.

SEMESTER-I

MWMSWOIC05 - WORKING WITH GROITPS

COURSE OB.TECTIVES

l. To understand Social Group Work as a method of Social work and apply it as an
intervention method

2. To develop skills to apply Social Group Work lbr developmental and therapeutic work

3. To develop an understanding of and ability to adopt a Multidimensional Approach in
Assessment

1. 'fo gain krosledge and the scope of Social Gloup Work to u-ork in r,arious setlings and
increase their emplol abilitl'.

COURSE OUTCOME

l. The trainee will be able Io describe the meaning^ types and contributions of different
tl pes olgroups in one's lil'e.

2. The trainee uill be able to explain Social Group Work. cornponenls. objectives.
relevance. ditTerentiate it liom related concepts. as rvell as trace its history.

3. Explain rneaning and importance ofgroup process. group dynamicsand group leadership.
The lrainee should list the proiessiorral elenents (Knou'ledge. Skills. Values and
Principles. Prolessional Organization) and relate these tothe field rvorks.

4. Design practice of group work method - lJnderstand the problem-sol'",ing process (lntake.
Study. Goal Settius. lnten'ention. Evaluatiotr and l-ermination). in social group u.ork.
stages of group developn.rent lbcusing on group processes and group dynanrics and
deuronstrate it through field u ork.

5. The trainee should be able to compare dillbrent structure. contentand methods ol Social
Group Work records and demorrstrate skill in recording the practice ol Work lr,ith
Croups.

l\IODIILE l: INTI{ODttCTION TO SOCIAL GROtiP WOIIK

Group: Defi nition. Characteristics

T1'pes of groups: Open and Closcd uroups: Social Trearnlent groups ( ILe-socializariun
groups and therapeulic groups): 'fask oricnted uroups (tbrum. team and comnrittees) aud
Dcvclopmenlal groups (sellhelp qroups. sullport gloups and Training groups).

3s



Role of groups in development of the individual

Social Group Work (Work u'itl.r Groups): Meaning. Det'inition. ob.iectives. distinclivevalucs
and principles ol Group Work: Historical de'"'elopment. relevance and scope of Work vvitl.r

Groups.

MODULE 2: SOCIAL GROITP WORK PROCESS

Social (iroup Work Process: Intake. study. goal-setling. Inten,ention. evaluatiorl.
Termination arld fbllo\\' up

Programme Development: meaning. Programme as a tool; principles of programme
planning; Programme development process; Programme media

(iroup communication methods: l.ecturcs. lbrum. brain storming. guiclecl discussion. case
study'- role plav. demonstration- social nredia

Recording in Social Group Work: - Impoftance ol recording in group rvork. Principles of
recording. T1'pes of recording- narative. process and summar)'" Techniques of recording -
observation. sociogram. ir.rteraction diagrams.

\t01)t,LE.l

Group Process: Associative and dissociative group process - Bond. acceptance. cooperation.
accomr.nodation. Subgroups - meaning and t1'pes. isolation. rejection. competition. conflict
and conl.rol

Group Leadership -Concept - Theories - T1'pes Roles and Leadership skills -
Participatorl leadership training.

Different Stages in Group Development: Pre-group stage. orientation stage. problem
solving stage, termination stage (Forming. Storming, Norming. Performing and Adjouming).
Role ofsocial worker in different stages ofgroup development.

Skills Group Worker: Group forrnation.
implementation. Role. skills and functions

group development. program planning. and

Techniques and Tools in Group Work: Use of relationship. Conflict resolution. Verbal and

non-verbal communication. Purposeful creation of environmenl

MODULE 5

3?

Group Dynamics: definition, Communication and Interaction pattem, interpersonal
aftraction and cohesion. social integration and influence. group culture.

Tools for assessing group interaction - Sociomelry'and Sociogrant.

Role of individuals in group: Functional and non-functional roles

NIODTJLE {



Models: Social. Remedial and Reciprocal Models.

Scope of Group Work - Group Work practice in different setrings with specific target
groups: educational settings. Health and Mental Health setrings. Correctional settings.
Communitv settirrgs

REFERENCES
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SENIIi,STER I

MWMSWOI COg-SKILL TRAINING

Training Title: Report Writing, Documentation, PRA tools and techniques for Need
Assessment)

Total Credits-2

Total hours - 60

COURSE OUTCOME:

The studer.rt uill be able to
1. Define Report *riting. documentation and PLA tools and techniques
2. Demonstrate and apply knowledge in Report writing" documentation and PRA tools arrd

tecl.rniques
3. Appll' skill in Report rvriting. docurnentation and PRA tools and techniques

1) Report Writing

W.rat is a report?
Report generation
Tl pes of reports
Standard fbrmat for report writir.rg

2) Documentation

What and rvhy of documentation
Methods of documentation
(Report method. online method. digital docurnentation. r'isual documentation. process

documentation. etc)

-1) PRA Tools and Tcchniques for Need Assessment

What is PRA?

Salient f'eatures of PRA

PRA Tools- Participant observation. focus groups. Mapping & Transects. Socio-Economtc
Dimension Ranking (Wealth Ranking)" Venn diagranr. Pair u ise and Matrix
Ranking. lnllou-Outflorv analvsis ol resources. Daill Routinc' Anall'sis. Historical l'inreline.
Seasonal calendar.
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SEMESTI'IT 2

I\,IWMSWO2CIO. SOCIAL WOITK RESI]AITCH AND STATISTICAL
APPLICATIONS

COI,RSE OB.IECTI\,'ES

1. Develop an understanding ol scientific approach and ethical considerations in human
inquirl'.
2. To acquire required skills and knouledge to use appropriate statistical methods in research.
i. Develop abilitl, to corrceptualize. forntulate and 1o conduct research projects.
4. To conduct Quantitative and Qualitative research to understand needs and social problems.

COURSE OT]TCOME

Learners rvill be able to develop knou{edge on different research methods and ethics.
Leamers rvill be able to use the statistical and analytical skills to conduct field study'.
Leamers will be able to apply research knowledge 1o address social issues in a scientific
manner.
Leamers will be able to contribute tbr policy directions and programme lbrrnulations.

MODULE I

N{ODLiLE 2

Social work Research: Del]ne Social \lbrk Research. Use of researclr in social rvork:
iriten ention research and practice based research. T1'pes of social q-ork research - need
assessnlent studies. situational anall'sis. monitoling and evaluation. impact assessment. policl,'
research. steps in Social wbrk Research: identification of probler.n; need assesin.renu
selection ol social uork research design: baseline str"rdl: intervention: assessment of
inten,entior.r effects/impact. Ethics in Social \I/ork Research

}IODULE 3

Scientiflc Method. Social Resc'arch: Meaning. Dellnition and characteristics of scientitlc
researclt. Goals of reseat'ch. Basic elenrents of social research- coucepts. constructs. r,ariables.
Levels ol n'reasurenrents -nonrinal. ordinal. interval and ratio. hlpothesis and its t}'pes.
theoretical lrame rlork lbr research. operational defltritions.

Research Designs and sampling: descriptive. exploratory diagnostic, experimental study
design; Sampling: Definition, Purpose; Types of sampling- probability and Non-probability
Sampling; Scales and scaling techniques, reliability, validity; Tools for data collection-
schedule. checklist, Guides. Data collection: Survey, euestionnaire and Interview. Steps and
guidelines in the construction of Research Instruments Research proposal.

MODULE 4

Statistical applications and Report writing: Data processing. Data Clearring, Classification
and Analyses Plan; Univariate, bivariate. trivariale and multivariat" unuly... of data:
Measures ofcentral tendency (mean. median. mode) and dispersion

4,b



Inferential Analyses: measures of association. tests of sigrificance (chi square. t-test.)
analysis of variance (ANOVA). graphical (diagrammatic) presentation. preparation of
research report.

]\IODTILE 5

Qualitative Research: Needs and characteristics of Qualitatii'e research. Qualitative researclr
merits and demerits: Designs - grounded theory. case stud1. ethnographl' and
phenorrerrology. Met}rods: In-depth intervieu'. observation. Focus Group discussion. Case

study'. Otl.rer research approaches supportive tti social rl'ork researcli: Action research:
Participatorl, research.

Analysis of qualitative data. Triangulation of qualitative and quantitative date.

Teaching Methodologies

Lecture, Presentation, Group Discussion, Tutorials
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SEMESTER-2
MWMSWO2CII.SOCIAL WELFARE ADMINISTRATION

COt-RSE OBJECTIVES

l. Develop understanding of the evolution of administration as a science and as a method in
Social Work Practice.
2. Der.elop understanding and appreciate the utility of the administrative structures. processes
arrd procedures in an organization.
3. Acquire general awareness about differer.rt management techniques in HSO.
4. Develop an understanding of functions of management in HSO
5. Develop an overvieu' oi human resource managenrent as an intportant contponent of
AIISO
6. Acquire knorvledge ol the concept of social malketing and its scope in social rvork
practice.
7. Fonration and development of human sen'ice organizations complying rvith existing legal
framervork
8. Adopt r.arious measures to maintain gov'emance standards in human service organizations

MODULE I:
CONCEPTUAL UNDERSTANDING OF HUMAN SERVICE ORGANIZATIONS

Concepts - Adn.rir.ristration. Organization. Management. Public Administratiorl. Social
Administration. Social Service Administration

Social Wetfarc Administration: Definition and Scope. as a method of Social Work

Civil Societl and Development Organizations: Tlpes of Developntent Organisations:
Civil Societl' Organisations. Comurunin' Based Organisations. Pcoples 'Organisations'.

Volur.rtarl Organisalions. Non-Governnrental Organizations.

Human Sen,ice Organizations: IrlSOs and their Characteristic s. Programms and activities ol'
human service organizations: Functions and Role of HSOs: Principles.

N'IODULE 2: ELtrMENTS OF ADI\IINISTRATION

Proccss of Administration - POSDCoRB in HSOs.

Finance Management: Resource mobilisation. Budgeting. Accounting arid Auditing
Foreign Contribution Regulation Act and its Implications-Tar obligations.

Office Managemcnt: Principles and Practices. Maintenance of files. records. lnforrnation
s) stelns tbr Managentent Management Inibrmation Slstem (MIS). Operational Inibrmation
S) stem (OIS). Decision Suppotl S)stenl (DSS): condrrcting meetings Ager.rda. minutes and

procedural protocol.

Organisational communication: Public Relatiorts and Nc rorking. Social N'larkcting. Cause

Re'lated Marketinc - Corporale Social Resporrsihilitr'.
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\IODtiLE 3: HLIIIAN RESOTRCll IIA\AGEIIE:-T

Human Resource Management: Introduction and Importance- Concepts ol Personnel
lVlarragement and HRM Man pou,er plauning. I{ole of a FIR Manager Huntan Resources
Plarming - l{RP Process - Manpotver Estimation -.lob anall'sis - Job Description- .Tob

Spccification - Recruitment Sources ol Recruitmenl - Selection Process - Placement and
Induction - Retention of Emplol,ees. Pertbrmancc Appraisal and Managentent: Reu ards
(*,age, salarl. honorarium and incentives) Training and Development - Objectives and
Needs: Methods ol 1'raining.

MODULE 4:
LEGAL AVENUES FOR FORMATION OF DEVELOPMENT ORGANIZATIONS

Organisational Planning: Developnrent ol'Vision. Mission" Goals. Objectives and Slructure.

Legislative Framen ork: The Societies Registratior.r Act (i 860). The Public Trust Act
(1882). Section 25A ol The Companies Act (1956). Producer Organisations under Indian
Companies Act (Chapter IX A). 1"he Cooperative Societies Act (1912). Sections l2A and
80G ofThe Inconre Tax Act ( 1961).

Polio and Governance in HSOs

Administrative arrangements and constitutional base for social welfare/ policy in lndia.
Functional areas of Ministries (central and State), Boards (central Social welfare Board) and
other National Institutions.

Governance,Govemance standards

organisational Hierarchy - authority. responsibility, accountability (Board Members.
Executive Directors. Senior Managers. Founders and olher stakeholders).

REFERENCES

Bose.A.B. (2001). Sociol Planning in irdra. Bangkok, United Nations.

Clrowdhary D. Paul (1992). Sociol Welfare Administation. New Delhi: Atma Ram.

Chor,"dry. Paul (1993). Hand Book on Sociol Wel/itre in lndia. Delhi. Atma Ram.

Friedlander. W (1995). h roduclion to Social l4telJitre. New Jersey. prentice Hall.

Goel S.L & Jain RK. (2001). Social ll/elfure Adnrinislr,llon. New Delhi: Vols: I & II.

Goel S.L.. Jain R.K.. (1988). soctal wel/-are Administrarion. yol. I: Theory and practice,
Deep & DeepPublication

Lau,arri B.T.( I 999). N G Os i n Dere I opnte nt..laipur: Rawat publication.
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Lewis Judith A. (1991). Munagentent of' Human Sen'lc,es. Programs. Brooks Cole
Publishing Co.

Mullirrs. I-. (201 0). llf anagentent und Orgoni:settionul llelturiour. Harlow: Financial Tin.res
Prentice Hall.

Pasad. L.M. (2000). Principles and Practice of-ltlarurgement Nerv Delhi: Sultan Chand &
Sons

Ralph Brody. (2005). Elfecth'ely llonaging Hurttun Sen'icc Orgurization.s lThird Edition)
Neu Delhi: Sege PLrblications

Rao, V. (1987). Social Welfore Administration. Bombay: Tata Institute of Social Sciences.

Sachdeva. D. R. (2003). Social Welfare Administration in lndia. New Delhi: Kitab Mahal.

Sidnrore Rex A. (1990). Social ll/ork Athttinislration: Drnomic' )funagentent urtd Hunuut
Relution.sltips. Nerv Jersey: Prentice Hall.

Skidmore. A ( I 996). Sociul v'ork Adntini,\lrotion: Dvnamic ll4onagement orul Hnruut
Re I a t i ons. Nerv .lersey. Prentice-Hall.

Stoner. Freeman and Gilbert (2008). l,lanagement. PHI Leaming Private Ltd. New Delhi.

Stredrlick. .1. (2005). .4n lntodudiort lo Hunntt Rasource -\ltutugenrcnl. Burlington. MA
Oxtbrd : Elsevier Butterworth-Heinemann.
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SEMESTER-2

MWMSWO2CI2-COMMUNITY ORGANISATION AND SOCIAL ACTION

COURSE OBJECTIVES

l. Understand tlte concept ofconurunit). and its characteristics. tirnctions. and t1'pes.
2. Explore the principles. approaches" and models of communitl, organization.
3. Dcvelop essential skills for eft'ective comntunitv organization practice.

includingcommunication. analvsis. resource nlobilization. contlict resolution etc.
+. Identil"v the roles and responsibilities of a communitv orqanizer in various settings.such

as health. education. livelihood. disaster management etc.
5. Recognize the significance of community, resource lnobilization and people'sparticipation

in comntunitv organization processes.
6. Analyze tlle concept o1'social aclioll. its objectives. principles. methods. ar.rdstrategies"

and examine its evolution in India and intluential social movements.

MODtTLE I

Conmunin : Nleaning. Concept. Charactcristics" lunctions and principles.
'fr pes ofComntunitv Organization - Llrban. Rural and Tr.ibal.
Geographic. Cultural. Virtual. Prolcssional.

Communitv po\\'er slructure and sources of pos'er.
Leadership: Concept and t.vpes.
Skills lbr a conrnrunill leader.
Communitr, and Identitv.

N{ODLILE 2

Rec.rding: commu.itr-profiling. recording (ad.ri.ist.ative and process records: data banks.
monitoring l'cpon. c|aluation reports) and doculnentatior.r ol tl.rc communitv
organizationprocesses (docut.nentation ol the hest praclices. case studics)

Concepts" Meaning and Definitions of community organization.
History of communityorganization. Principles ol community organization. Community
Organization as a method ofSocial work.
Phases in community organization - study. analysis. assessment. discussion.organization.
action. evaluation. nrodification and continuation.
Cornmunity resourcemobilisation. People's participation. Contmunity chest.
Approacl.res and models of community organization.
Strategies of Community Organization.
Dilference betueen Con.rmunity Organization and Cornmunity Development.

MODULE 3

Skills required in comnrunitr organizalior.r practice: interaction skills. inforr.natiol
gatlreringand assimilation skills. observation skills. analytical skills. skills in listenins and
respondingskills: organizing skills. resourcc nrobilization (exrcn.ral und irte.,.,uii ilillr.
corr Il ic t lesolur ionskills.

4l



\IOI)UI_E {

Roles of a community organizer
Conrmunitl, Organization Practice in the Context of VariousSeftings: Health. Education.
Residential institutions. Livelihood and work.
Natural resourcenranagement. Sustainable developrnent. uorking with tribal population.
Working il'i1l.r rural and urban vulnerable communities.
Gender and Women's Empowermerlt. LGBTQ+
Adrocac-r. Displaced population and rehabilitation.
Conrn.runitv organization in disastermanagement. peace building.

\IOI)T,I,I] 5

Concept ofsocial action. objectives" principles. methods and strategies ofsocial action.
Role ofsocial rrorker in social action
Evolution of Social Action in India
Rights based approacl.r.
Different forlI. s of protest
Various contributions to the theory of social action (Lees. SaulAlinsky. Paulo Friere-
Mahatma Gandhi (Sarvodaya) and Sri Narayana Guru).
Various socialmovements in India. National Alliance of People's Movements.

ITEFERIiNCI],

i. Adams. Robert. Oominelti. Lena & Payne. Malcom (ed.l), Social Work: Themes. lssues

& Critical Debates. Ch. 17. Radical Social Work.

2. Cox M. F. & Erlich L. J. (1987). Strategies olCommunity Organisation. lllinois: F.E.

Peacock Publishers

3. D'Abreo. Desmond A.. From Development Worker to Activist.

4. Dayal. R. 1960 Community Development Programme in lndia. Allahabad: KitabMahal

Publishers.

5. Dunham. Arthur E. 1970 The Community Welfare Organisation. Nell'york. Thomas Y

Crowell.

6. Freire. Paulo. Pedagogy of the Oppressed. Adult Education &Libration.

7. Gandhi M.K., Social Service. Work & Reform (3 vols.)

8. Gandhi. M. K. Sarvodaya (l'he Welfare of All). Ahmedabad: Nar'jivan Publishing House.

9. Gangrade. K. D. 1971 Community Organisation in India. Bombay. Popular Prakashan.

10. Haynes, Karen S. & Mickelson. James S.. Affecting Change. Social Movemer.rts Pub.

107 pp.

I I . Jack Rothnran and others (2001 ). Strategies of Conrmunity Interventions &
MacroPmctices PeacockPublications. 6th Edition
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SEMESTER-2

MWMSWO2Cr3-COUNSELLTNG SKILLS AND TECHNTQUES

COTIRSE OI].IECTIVES

1. To introduce the students to the concept and context olcounselling and the importance ol
counsellinc lor social uork practitioners

2. To equip the students on the skills. techniques and process olcour.rselling
3. [o equip tl]e students to conducl appropriate counselling and therapeutic intervenlions

rvhen rvorking u,ith individuals and groups in larious settings

MODULE l: INTRODUCTION TO COUNSELLING l0 hours

Counselling: Definition. meaning. goal. principles. and scope. Evolution of counselling.
Legal and Ethical aspects ofcounselling.

Inlportance ol counselling in social w-ork practice. Similarities and differences between
counselling and guidance: counselling and psychotherapy: and counselling and social case
q ork.

Tipes ol Counselling - Crisis counselling. promotive counsellir.rg. preventive counselling.
facilitatii,e counselling and curative counselling.

MODULE 2: COUNSELLING PROCESS AND TECHNIQUES I I Hours

Cour.rselling Process: Relationship Building. Assessntent. Goal settir.rg. Inten'entions.
Terminzrtior.r and Follow-up. Importance ol records in counselling.

Skilts & 'fechniques: Active Listening. obsen'ation. Paraphrasing. Summarizins.

Confronting. Challenging. Claril)'ing. transference. sell--disclosure. Questioning. Probing.

Vcrbal & Ntrrr-r erbal conrntunication ,.'tc.

Counsellor counselee relationship. lactors influencing the relationship. Counsellor burnout

and selltare. importance of mentoring in counselling.

NIODITLE 3: NIODELS AND APPROACHES TO COTTNSELLING l2 hours

Pslcho anall'sis. client centred therapr'. existential therap)'. gestalt therapy'. solution ibcused

tlrerapl'. Transactional analysis.

Cognitive therapy. rational emotive therapy, Brief Therapy Neuro linguistic progtamtning
(NLP).

Music Therapy. Aft therapy. Drama Therapy, play therapy. yoga and meditation e1c.

+x



MODULE -I: COUNSELLING IN DIFFERENT SETTINGS 12 Hours

Familv counselling: premarital, marital. sex education. family planning. Life style.

Child and Adolescent counselling: Scholastic backs,ardness. emotional and behavioural
disturbances. career. and social n.redia addiction.
lnduslrial counselling: Absenteeisrn. accident proneness. occupational stress. and inter -
personal conllicts etc.

Health setting: Trauma care, grief, AIDS, abortion. alcoholism and drug abuse, suicide. and
lifelong diseases.

Conmrunity setting:
disaster.

Migrants, refugees, socially and economically disadvantaged and

R.EFERENCES

Brooks/cole. Egan. G. (1982). Thc skittcd Helper; Model. Skitls and Merhocls for Ellbctita
Hclping (2no ed). Monterey: Brooks/Cole Publishing Company.

Corey, G. (2000). Theory and Proctice o.f Group Counselling. (5th ed.). Australia.

George. R.L. & christiani. T.s. (1981). Theory, Methods and processes of counselling and
Psychotherapy. Englewood CIiffs: Prentice Hall.

Gunraer. J. (1984). Counselling and Therapyfor Children. New york: Free press

Hunphrey. G. M.. & Zimpfer. D. G. (2008). Counselling.fbr Grie.f and Berearer??er?/ (Second
ed.). London: Sage Publications Ltd.

Indu Dave (1983). The Basic Essential oJ Counselling. New Delhi: Sterling.

Macdonald. A. J. (201 1). solution Focused rherapy; Theory, Reseorch & practice. London:
Sage Publications Ltd.

Michael Canoll (1996). workplace Counselling: A systentatic Approoch to Employee
Carz. Sage publications. New Delhi.

Moursand Janet (1993). The Process o.f Counselling and Therap!,. prentice Hal[. New Jersey

Narayan Rao. S. (1991). Counsellinge .Guidance. T ata
Co..Ltd.. Neu Delhi.

Mccraw Hill Publishing

Nelson-Jones Richard (2008). Basic Cotutscllittg Skill.r; A helper'.s Manuctl. Sage prrblicatiol
India Pvt. Ltd.

Phil .lovce & Charloue Sills (2002)
Sagc Publicatious. Ncu' Dclhi

Skr//.r' iir Ga.stult ('outt.:alling & P.s.t cltolherqtr.
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Ray Wolfe & Windy Dryden ( I 996). Handbook ol Counseling P,s1,chology.
Sage Publications. New Delhi.

Selignrarr. I-.. & Reichenberg. L. \\'. (201 1). Tlrcories o./ (-outtselling tutd
Psl c'hot herqtt,: Sui/crr.r. Strutcgits und Skills. Neq Delhi: PHI Learning Private Limited.

Sriram, S. (Ed.) (2016). Counselling in India: ReJlections on the Process. Springer.

\\/elf'el Elizabeth & Patterson E (2005). Tlte Comtseling Proce.ss. .1 llultithaorctic'al
lnrr'gr,ttit'<' .11y.tr,trt,,.h.6')' ed.. Brooks Cole.
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SEMESTER 2
ELECTIVE COURSE

MWMSWO2EOI . SOCIAL PSYCHOLOGY

cotrRSIi ot].tFtctTtvEs

[Jnderstand fur.rdar.nental concepts and theories in social ps]-cholog),.
Analvze the impact of social interactions on individual behaviour and cognition.
Develop inten,entions or cantpaigns aimed at addressing social issues using insights from
social psychology

COT]RSE OUTCOI\{ES

l. To understand the influence ofsocial factors on individual behaviour
2. Analyse social phenomenon with the help ofprinciples of social psychology

MODLILE I

Social ps1'chology - Delinition and meaning. history of social psychology. social psychology
as a science.
Social psychology locuses on the behaviour ol individuals. causes of social behaviour and
thought. - r,arious variables
Research methods in social psychology - systematic observation. correlation. experimental"
Role oftheory in social psychology

MODULE 2: Social cognition and perception

Definition - Social cognition, definition - schemas. impact of schema on social cognition:
attention. encoding and retrieval, self-confirming nature of schemas.

Heuristics and automatic processing. Potential sources oferror in social cognition.

Perception

Person Perception - creating impression of others, use of information, integrating
impressions.

Social Perception - nonverbal communicarion. Ianguage ofexpressions, gazes and gestures

Attribution: understanding the causes of others behaviour. Theories of attribution.
Inrpression formation and impression management

MODULE 3

Attitude, stereotyping, prejudice and discrimination

sr,



Attitude: Definition. Components ol atlitude. Attitude ibrmation - classical conditioning.
instrunental conditioning. observational learning. Role ol social conrparison. Functions of
attitr.rde. Attitude rnaintenance and change.

Stereotyping. prejudice, and discrimination
Definition. meaning nature and origin

I\,IODULE 4

Pro social behaviour. social influence and social relations
Pro social behaviour - responding to an emergency: will b),standels help? I]xternal and

internal inlluences. theories and steps. methods to increase Pro social beliaviour
Social influence conformitl,. compliance and obedience
Social relations: inter personal attraction: intemal. extemal and inleractive delcmrinants of
attraction.

REFERENCE

Aronson. 8.. Wilson. T. D., & Akert. R. M. (2018). Social Pq,cholo,gy (lOth ed.). Pearson.

Baron. R. A.. & Branscombe. N. R. (2018). Socisl Psl,chologt (15'h ed.). Pearson.

Franzoi, S. L. (2019). Social psychotogy (8th ed.). McGraw-Hilt Education.

Gilovich. T.. Keltner. D.. & Nisbett. R. E. (2018). Social psychology (5tr'ed.). W.W. Norton
& Company.

Hewstone. M.. Stroebe. W., & Jonas, K. (2016). An Inlroduction lo Sociul Psltcholopy: A
Europe on pe r s peclire. Wiley.

Hogg. M. A.. & Vaughan. G. M. (2021). Social Psycholog,, (9'r'ed.). Pearson.

Kassin, S.. Fein. S., & Markus. H. R. (2017). Social Psl,chologr, (101r'ed.). Cengage Leaming.

M1'ers. D. G.. & Trvenge. J. M. (2019). Sociat Ps1'g11.1.* (13'h ed.). McGraw-Hill
Education.

Smith. E. R.. & Mackie. D. M. (2007). Social Psycholopl, (3'd ed.). Psychology Press.
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SEMESTER 2
ELECTIVE COURSE

MWMSWO2EO2- WORKING WITH DIFFERENTLY ABLED

cotltsu ot].IECTI\,'ES

l. Gain an understanding of the theoretical and conceptual perspectives with regard to
disability and inclusion.

2. Acquire an insiglrt ir.rto the issues and concerns oflhe persons rvith disability in the Indian
context.

3. Dcrive underslarrding about tlie policy. legal instruments. services and progranrmes for
saf'eguarding the rights and entitlements ofthe persons rvith disabilitl,.

4. Comprehend the relevance of assistive technology 1br the empowerment of persons with
Disability. Deparlment of Social Work

LEARNING OUTCOMES

l. Undelstand the concept. nature. tvpes ofdisability as also approaches to disability
2. Fan:iliarise w'ith the issues and concerns of the persons rvith disability and the societal

perception to$ards them.
3. cornprehend the role of social work professionals in working w.ith the persons with

disability
4. Critically analyse the policl. and legal framew'ork. as also the range of programmes

for the welf-are and developn.rent of the persons n'ith disability. including the assistive
techrology and devices

MODULE I: DISABILITYI CONCEPT, NATURE, DEFINITIONS AND MODELS

Disabilitv: History and Perspectives wirh special reference to India
Dellnitions: In.rpairment, Handicap and Disabilitv.
Ty,pes / Categories of Disabilitv
Approaches of Managing Disabilitl': The Chariry Model. the Medical Model(individual).
Social Model. Rights Based Model
Prevalence of Disability in India: History. Trends and Currenr situation

\'lODtrLE 2: DISAIIILII.Y ISSITES, PROBLEI\{S AND RESPONSES

Societal attitude tou'ard Persons u'ith Disability (PWD): Stigma. discrimination.oppression
and social exclusion
Issues and concerns olthe persons u'ith disability: Issues ofaccess to education.employment.
health. tectrnology: safety and accessibility; rnarginalisationand psyc}ro-social challenges
Integration and lnclusion olthe persons u,ith disability: prospecls and challenges
Responses: Special Provisions: Inclusive Education & E,rployme,t:Mainstreaming.
Tl.reoletical Perspectives and their Application to Disability Rehabiliration Socialwork
Disabilitl Counselling: Components and Approaches
Gendered aspects ol disabilitl'

MODULE 3: POLTCY, LEGAL FRAMEWORK, SERVICES AND PITOGRAMMES

Llnited Nations Convention on Riglrts of Person u,ith Disabilities

t,



Critical analysis of various legislations (RCI Act. RPD Act & National TrustAct)
Existing services and programmes lor Persons w'ith Disabilities: Role ofgo'r,ernment and civil
society

\IOl)trLE -l: REHABILITATION OF PERSONS \\'lTH DISABILITY

Rehabilitation services for the PWD (Educational, vocational. economic& social)
Multidisciplinary framework for disabitity work: Roles and functions ofprofessionals
Community based rehabilitation: Philosophy, Approaches and Programmes
Sustainable Livelihood Framework: A comprehensive tool for Inclusion

NIOI)TILE 5: ASSISTIVE TECHNOLOGY AND DISABILITY

REFERENCES

Albreclrt. G.L.. Seelman. K.D.. & Bury. M. (eds.) 2001. Handbook of Disability Snrdies.

Banerjee. G. 2001. Legul Righrs o.f Person vith DisabiliD'. New Delhi: RCI.Califonria: Sage

Publications.

Irleisclrer. D.2.. & Zan.res. I-'. (2001). Tha Disuhilitl Rigltts -\torcnrunr: Front ('ltarit.v

toCotlfi'otltut iot1. Ne\\i J!'rse): Temple Urriversity Press.

ILO. 1011. Il'orld Social l'rotetliott Rcltort 2()lJ'15: Building Econotrtic Reutvarr, Inc'lu.sit't'

Dareloltment and Sociol Ju.stice.

Kama, G.N. 2001. Disabilitlt Studies in India: Retospect and Prospects. New Delhi.

Rothman. J.C. 2003: Social llork Praclice across Disabiliry. Boston: Allyn & Bacon.

WHO/World Bank. (201l). ll'orld Reporr on DisubiliS.p.60.
\Vorld Bank (2007). Disubili0 in Indicr: Frorn ('otnrnitnrcnls Io ()utL'onrcs. Working
Paper.2007. Wasl.rington DC.

ifr

Introduction to Assislive Technology
Cognitive assistance. including computer and electrical assistive devices
Braille: Voice recognition Programs: Screen Readers and Synthesizers
Audio and Daisl'
Mobilit;,' aids and appliances: Inlrastructural assistance
Der ices lbr efl'ectir e conrnrunication

Mitra. S.. Posarac. A.. & Vick. B. (2013). "Disabitit.v and Poverty in Developing Countries:
amultidimensional study". World Development. 41. l-l 8.

Ptrri. N4.. & Abraham. G. (eds.) (2004). ]Iundhook ol Inclusiv Edtrt'rttiott.fitr
E(luL'otot'.\..1dnini.\h"olor.\ cnul Plrumer.s: ll'ithin ll'ull:;. ll'ithout Botrttcluries. Nerv Delhi:
Sage Publicatior.rs.



SEN,IESTER 2

ELECTIVE COURSE
[T\1'}IS\YO2EO3- SOCIAL WORK A]\TONG CHILDREN AN*D ADOLESCENTS

COTlRSE OBJECTIVES

l. To enable the students to gain a deep understanding of the psycho-socio, economic and
cultural factors that influence the lives of children.
2. To help tl.re students to critically revierv the various policies. programmes and services
ar ailable for children in lndia.
3. To enhance the students to develop appropriate skills and strategies to effectively work
with children in diff-erent settings.
4. To understand the problems and issues related to children
5. To examine the different settings where children are living

MODIILE I : INTRODTICTION

Demographic characteristics and disadvantaged children: Global and National perspective.
Children in Conflict with Law (CCL) and Children in Need of Care and Protection (CNCP).

MODULE 2: CHILDREN IN INSTITUTIONAL AND NON.INSTITUTIONAL
SETTING

Institutional Setting: School settings - child friendly schools initiative; Hospital setting:
Children infected & affected by HIV / AIDS" Cancerl Child Care Institutions (CCI):
Abandoned children. Children with disabilities. Run Away Children.

Non-Institutional setting- Children living in rhe srreet, Forced Migrated children, Child
beggars. Children of Sex workers, Child victinrs of Terrorism and communal violence.

NIODLTLE 3: PROBLEN{S OF CHILDREN

child Abuse Magnirude. child Educatiori. child marriages. child Labour. child rralficking.
Rural & Urban Diffelences. cender dillerencesr status olthe girl child in India. Femalc
inlanticide and fbeticider Declining sex ratios: Problenrs of Children in Institutional and Non-
Institutional Setting.

\{ODTILE {: INTERNATIONAL AND NATIONAL INSTRUMENTS

lnternational and National inslrunlents to promote and protect rights olchil<tren: United
Nations Charter of Clrildren's Rights and Constitutior.ral directives. Chil<i u'elt'are policies and
prograrnnres for children. Legislations relevant lbr protecting the rights ofchildren
Protection ol Children from Sexual Oft'ences (POCSO) Act 201 2
Child Labour (Prohibition and Regulation) Act 2004
Juvenile .lustice Act 2015
Right of Children to Free and Compulsor.l, Education (RTE) Act 2009
Case law-s
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N{ODULE 5: SOCIAL WORK INTERVENTIONS

Role and Functions ofProfessional Social worker: Institutional & Non-Institutional settings.
Foster care and adoption. Rehabilitation settings.
Child help line services
District Child Protection Unit (DCPU)
Current research studies in India on Child Rights, Child related services and issues
Specific skills required for Social Work inten ention u.ith the children
Role of Government
Programmes and services
Child related network
Child Participation State plan of Action
Police
NGOs-

REFERENCES

Bhat. Bilal (2011). Rehubiliration oJ Child Lttbour: Problems and Prospecrs. Shipra
Publications. Delhi.

Chowdhry. Paut D (2000). Child l4/elfare Manual. Atma Ram & Sons Publishers. New Delhi.

Deb. Sibnath and Apama Mukherjee (2009\. hnpoct o./ Scxual Abu.se ou Jlcntol Health ol
C'hildran. Corlcept Publishing Company. New Delhi.

Goonesekere. Savitri (2000). Children, Lmr and Juslice: A South Asion Per'.rpecllr,e. Sage

Publication. New Delhi.

Lieten, G. K., (2004). lYorking Children around the World. Child Rights and Child Reality.
Institute for Human Development. New Delhi and IREWOC Foundation, Amsterdam.
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SEN{ESTER 2

ELECTIVE COURSE
MWMSW02E0,l - DISASTERS AND SOCIAL WORK INTERVENTIONS

COURSE OBJECTIVE

'lb instill knou ledge and skill amonq the students on disasters. disaster managentent and the
u a1 s ol social rvork interr. entions in disaster rnanagement.

COURSE OI-iTCOIVIES

The student q ill be able to:

Il.
Define disasters ar.rd tlpes ofdisasters
Demonstrate knouledge in impacts ol disasters. disaster reduction. preparedness and
its lnanagentent
Demonstrate knouledge and skill in social uork inten entions in disaster ntanagernent
Apply kloivledge and skill in preparing stakeholder pa icipatory disaster
preparedness and manasement plan and its implementation

Teaching NlethodolopS'

ul.
iv.

i.
ii.

i ii.

Lecture based
Technology based
Practical based

NtoDtrt_E I

What is disaster. its definition?
Environmental disasters and manmade disasters
Vulnerability to disasters, vulnerability assessment

N'IODULE 2: TYPES OF DISASTERS

Environmental disasters
Ceophysical - earthquakes" landslides. r,olcanic eruption, soil erosion. tsunami
Hldrological - avalanches. sea let'el increase and lloods
Climatological - climate change- extreme \\-eather condition including extreme
temperature/heat wa\ies. cold rva'es and erratic rainlall. u,ildfire. drought. lightening
Meteorological - cvclones/hurricanes

Biological Disasters - Water. insects. birds and animals bom epidemics

Major Manmade Disasters
Conflicts/comnrunal violence. f-arnine. displacenlent. industrial hazards/accidents. chemical
hazards-release of toxic chernicals. road/transport accidents. nuclear explosion

-54-
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N,IODTILE 3: DISASTER MANAGEMENT

What is disaster manirgement?

Stages in disaster management:

Stage I
Prevention:- Forecasting . preparing evacuation plan
Stage 2
Mitigation: - Disaster resistant house construction. population reduction in vulnerable areas.
Scientific land use. training & awareness. forming trained rescue teanl
Stage-3
Pre-disaster (Disaster preparedness): - Disaster preparedness measures and plans- Hazard
zonation area maps and its types. Infornration. Education & Communication materials for
disaster preparedness. Land use zoning (macro & micro zoning)
Sate .4

Response (Emergency stage): -Rescue operation search operation. immediate relief (food.
shelter. medical assistance. disaster needs assessnrent surveys). Disaster managenlent
training. Community based disaster preparedness
Stage 5
Recovery (Post Disaster stage) (From crisis to recovery): -Disaster recovery: Rehabilitation
and reconstruction. post trauma counseling. social aspects. econonic/lir,elihood aspects.
infi'astructure- housing. sanilation, drinking water. roads. bridges. etc.

N,IODULE -I: APPROACHES IN DISASTER I\{ANAGEN'IENT

Community Based Disaster Management (CBDM) approaches
Ecosystem Approaches to Disaster Management (EADM)
Total Disaster Risk Management (TDRM) approach

MODULE 5: SCIENTIFIC AND PROFESSIONAL INSTITUTIONS AND BODIES
FOR DISASTER MANAGEMENT

Central. State. District and Panchayat level bodies for disaster management in India
India Meteorological Department
Meteorological Observatory
Seismological Observatory
Volcanology Institution
Hydrology Laboratory
Industrial Salety Inspectorate
Instirution of Urban & Regional Planners
Chambers of Architects
Engineering Council
Indian Medical Council
Role of Covernrnent Departments. NGOs. PRIs and Media in disaster management

Practical sessions on disaster preparedness and management plan preparation
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SEMESTER 2
MWMSWO2CIS- - SKILL TRAINING

PART I
DIGITAL SKILLS AND N{ANA(;ET{ENT INFORMATION SYSTE]\I (NIIS) FOR
SOCIAL \\'ORK PRACTICE. DATA COLLECTION & I)ATA ANAI,YSIS
APPLICATIONS

Credit - I Hours - 30

COT]RSE OTITCOME:

The student will be able to
l. Explain Digital Skills and MIS required lor Social Work Practice
2. Demonstrate and apply k-nowledge and skill in applying digital tools and MIS in social
w-ork practice

l) Digital Skills

Electror.ric systems to facilitate social work (e.g. email, SharePoint and instant messaging.
etc)
Online resources 1br social n'orkers (Apps and Websites)
Assistive technologies (e.g. cornmunicatiorr aids and robotics: cognitive assistant robots.
physical ly assistive robots)
Video & Audio Recording and Editing skills (Premierpro. Audiobooth. FCP. Odacity" etc)
Social Media (e.g. Trvitter. Facebook. Snapchat. Skype. Youtube. lnstagran. X. WhatsApp)
and Content preparation
Inlbgraphics (collection of imagery. data visualization)
File Sharing Tools
Mobile Applications for designing and editing (Picsart. Canva. Kinemaster. Alight motion.
hr-Shot. VN" etc)

2) MIS

Use of MIS in Social Work
Web based MIS
Use of GIS
Data collection applications - Google form, Kobo Toolbox. Formstack, Tableu. Fulcrum,
Jotform. etc
Data analysis applications - MS Excel, NVivo, R. MySQL, etc
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PART 2
SKILL TRAINING IN COUNSELLING PRACTICE

Credit - I

Basic Skills of Counselling

Welcoming. attending and rapport building
Client observation skills
Encouraging. paraphrasing. and summarizing
Open and closed questions
Reilection ol t-eeling

The Five-Stage Inten ietv Structure

Relationship Building

I'ixploration and Assessntct.rt

[)ctermination of Goals
I ntelvention
'l ernrination and Follon up

Influencing skills and strategies

Focusing
Reflection of meaning and interpretation/reframe
Logical consequences
Self-disclosure
Information giving. psychoeducation/directives
Feedback

Confrontation

Determining Personal Stl le and Theory

Sequencing Skills in l)iffcrent Theories

Skill Integration

Ethical Considerations in Counselling Practice

Hours - 30
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